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Why the Jitterbug Smart2 is your best choice for a new smartphone:

No long-term  
contracts 

No hidden  
monthly fees

Affordable, 
flexible plans

Free U.S.-based customer service 
and technical support

Keep your current  
phone number

The Jitterbug® Smart2 from GreatCall® is the simplest 
smartphone with a simple menu, large screen and 
exclusive health and safety services.

EASY Everything you want to do, from 
texting and taking pictures, to emailing 
and getting directions, is organized in 
a single list on one screen with large, 
legible letters. Plus, Voice Typing makes writing emails 
and texts effortless.

SMART Turn your Jitterbug Smart2 into a personal 
safety device with GreatCall’s 5Star® Urgent Response 
Service and exclusive health apps.

AFFORDABLE  GreatCall has a variety of plans with 
data starting as low as $1748 per month. Compared 
to other cell phone companies, you could save over 
$300 per year. For a limited time, get 25% off. Plus, 
get more minutes with our great new rate plans!

The simplest  
smartphone ever.

Plans with
data as low as 

$1748
2

New rate plans, now
with more minutes!

¹25% o� of $14999 only valid for new lines of service. O�er valid through 2/1/20. ²Monthly fees do not include government taxes or assessment surcharges and are subject to change. Plans and services 
may require purchase of a GreatCall device and a one-time setup fee of $35. $300 savings calculation based on market leaders’ lowest available monthly published fees. 5Star or 9-1-1 calls can be 
made only when cellular service is available. 5Star Service tracks an approximate location of the device when the device is turned on and connected to the network. GreatCall does not guarantee an 
exact location. Jitterbug, GreatCall and 5Star are registered trademarks of GreatCall, Inc. Copyright ©2020 GreatCall, Inc.

Powered by the nation’s largest and most 

dependable wireless network.

No cancellation fees

NO LONG-TERM 
CONTRACTS

or visit us at  
greatcall.com/Smart

To order or learn more, call  

  1-800-650-5517
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NEED HELP? VETERANS CRISIS LINE: 1-800-273-8255CHECK OUT OUR DIGITAL VERSION AT WWW.VFWMAGAZINE.ORG

DEPOSING A DICTATOR IN PANAMA
When Panamanian Gen. Manuel 

Noriega led a coup against his nation’s 

democratically elected president in 1989, 

the U.S. acted quickly. Within 42 days, 

a U.S. force led by Army Rangers and 

other U.S. units restored order.

BY JIM SERVI 36

‘I WANT TO SHARE 
THE KNOWLEDGE’

An Iraq War veteran and VFW life mem-

ber is the owner of a growing network of 

martial arts schools in Texas. He says he 

wants to make sure the skills he teaches 

are “always affordable and accessible.”

BY KARI WILLIAMS 28

22
‘BIKERS … ARE VERY PATRIOTIC’
For the second consecutive year, VFW joined thousands of motorcycle 

enthusiasts at one of the nation’s largest biker rallies in Sturgis, S.D. 

This year, VFW brought more employees, assisted more veterans and 

signed up more members. BY DAVE SPIVA

NEW! NOW ON FACEBOOK

BUSINESS IDEA CAME 
FROM IRAQ SERVICE

In the beginning, this former Army staff 

sergeant just wanted his earned medals. 

After he learned that other vets had the 

same diffi culties, he founded a company 

to meet that demand.

BY STEVE ALVAREZ

26 
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A
fter nearly 20 years of waiting, Vietnam War 

“blue water” sailors will fi nally get their ben-

efi ts back. These Navy vets served off the coast 

 of Vietnam during the war and were exposed to 

Agent Orange.

Our network of VFW service offi cers is ready to help. I 

want any and all Vietnam War blue water veterans to fi le 

claims. This includes those who have never fi led, those 

whose claims were previously denied and those who had 

their benefi ts taken away. 

VA, which stripped disability benefi ts from those vets in 

2002, begins re-issuing disability ratings for Agent Orange 

exposure to blue water Navy vets this month. This historic 

reversal of policy is the result of VFW’s and other veterans 

advocates’ hard work to get the Blue Water Navy Vietnam 

Veterans Act of 2019 enacted into law (P.L. 116-23) on June 

25, 2019.

A month after the law passed, VA Secretary Robert 

Wilkie told attendees at VFW’s national convention in 

Orlando, Fla., that blue water Navy vets should begin fi ling 

claims for Agent Orange exposure in January 2020. 

VA has actually been accepting claims for months now. As 

of mid-October, there were some 6,700 pending claims. That 

included about 6,200 from blue water veterans and about 500 

submitted by their survivors. In addition, VA began sending 

letters in early November to about 14,000 veterans whose 

blue water claims had previously been denied.

It’s been reported that as many as 90,000 blue water 

sailors could be eligible for Agent Orange-related disabil-

ity compensation based on the new law. But that number 

could be woefully underestimated. After talking with the 

staff of our National Veterans 

Service in Washington, D.C., 

I now believe that as many as 

450,000 Vietnam War sailors 

could be eligible.

Now that VFW’s legislative 

work is done, our service work 

begins. VFW looks forward to 

assisting every Vietnam War blue 

water veteran who seeks our 

help. This assistance is always 

free of charge and has no VFW membership requirement 

attached.

An accredited VFW service offi cer will advise you about 

the VA claims process, tell you what type of paperwork you’ll 

need to document your service and what type of information 

you’ll need from your doctor or medical history.

If you are a blue water Navy vet of Vietnam and haven’t 

fi led yet, you are already behind. Do it today to protect 

yourself and your family.

Blue Water Vietnam Vets: 

Get Your Claims Filed Now

COMMAND POST       FROM THE CHIEF

COMMANDER-IN-CHIEF

William “Doc” Schmitz

NEED HELP WITH A CLAIM?

&Žƌ�ĨƌĞĞ�ĂƐƐŝƐƚĂŶĐĞ�Į�ůŝŶŐ�Ă�s��ĚŝƐĂďŝůŝƚǇ�

ĐůĂŝŵ��Į�ŶĚ�Ă�s&t�ƐĞƌǀŝĐĞ�Žĸ��ĐĞƌ�Ăƚ�

vfw.org/NVS Žƌ�ĐĂůů 1-800-VFW-1899.
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MAIL CALL        LETTERS TO THE EDITOR

“Mail Call” features letters from our readers in nine issues per year. If you have questions, comments or concerns about 
any subject or article from our most recent issue, letters can be emailed to magazine@vfw.org, with the subject line, “Mail 
Call,” or mailed to: VFW magazine, Mail Call, 406 W. 34th Street, Suite 523, Kansas City, MO 64111. Letters must be no 
more than 200 words, and VFW magazine reserves the right to edit letters for clarity, length and accuracy.

Outpost 

Keating
I recently finished 

the book Red 

Platoon, authored 

by former Staff 

Sgt. Clinton 

Romesha, who 

was awarded the 

Medal of Honor for his actions at COP 

Keating. I recommend the book to all 

readers. It is a brutally honest account 

of soldiers who exhibited great heroism 

in the heat of battle.

BRUCE NEWBY

KANSAS CITY, KAN.

Thank you for helping keep the 

memory of Keating alive. It was a costly 

mistake to establish an outpost in the 

middle of Afghanistan’s “Indian coun-

try.” Keating was completely surround-

ed by tall cliffs, and the Taliban quickly 

took advantage of the high ground. The 

men manning the post fought valiantly 

for hours fending off the Taliban attack-

ers. Our guys took a beating at Keating.

PAUL HOYLEN

DEMING, N.M.

Thanks for relating the heroic 

actions of our troops during the siege of 

COP Keating. [The book] Red Platoon 

describes the events of the battle in far 

greater detail. 

PETER KILLIAN

PORT WASHINGTON, N.Y.

As a retired U.S. Army trained physi-

cian’s assistant (PA), I read with great 

pride your article and the actions of 

Capt. Christopher Cordova, the squad-

ron PA. Facing extremely difficult 

circumstances and a mass casualty 

situation, Capt. Cordova’s tireless devo-

tion, skill and ingenuity not only reflect 

highly upon himself and his profession, 

but demonstrate the contributions of 

physician’s assistants to Army medical 

care for more than four decades.

GLENN DAVIS 

SALEM, W. VA.

Peacekeeping in Beirut
Thank you for remembering the peace-

keeping force in Lebanon. Combat 

decorated Beirut, Grenada and Panama 

veterans should fall under periods of 

war time frames. This would allow their 

spouses to receive death benefits.

KEVIN PERRY

ORNEVILLE, MAINE

Fight for Relevance
VFW magazine has once again ignored 

the U.S. Coast Guard. They are members 

of the U.S. military. As a VFW life mem-

ber and Coast Guard veteran with 12 1/2 

years of service, including deployment 

to Vietnam, I find this offensive. I am 

sure there are many Coast Guard vets 

who serve and support the VFW, and 

your exclusion of them is a disgrace. 

CHRIS FARINA

PITTSBURGH, PA.

The Coast Guard is not mentioned 

at all in the article. It is my service, the 

Coast Guard, who is fighting for rel-

evance. My part may have been small, but 

I always did my duty. To have my service 

marginalized like this is so disappointing.

HARVEY GJESDAL

EAST WENATCHEE, WASH.

Editor’s Note: The article Military 

Services ‘Fight for Relevance’ appeared in 

the October issue. It concerns those mili-

tary branches funded by the Department of 

Defense. The U.S. Coast Guard is not part 

of the Department of Defense.

Berlin Wall Fell
This was an excellent account of the end 

of the Cold War. Jim Servi’s passion for 

military history is apparent in his enthu-

siastic account of the fall of the Berlin 

Wall in November 1989. I especially 

enjoyed the quotes from retired Army 

Command Sgt. Maj. Del Hoskins about 

the dramatic rush of refugees from East 

Germany once the wall fell. I felt that I 

also was a witness to the actual events.

KEVIN PERRY

ORNEVILLE, MAINE

The article brought back memories 

of when I was stationed with A Co., 3rd 

Bn., 6th Inf., Berlin Brigade. We were 

on a support detail bringing troops from 

Augsburg to Berlin. On the way back to 

Berlin on the Hanover Berlin Autobahn, 

we were detained by Soviet personnel at 

our checkpoint. That was on Oct. 12, 1963, 

for a period of 51 hours. It was a time dur-

ing the Cold War that could have caused 

a major incident. I left Berlin in 1966 and 

joined the “hot war” in Vietnam.

WILLIAM ROBB

ROCHESTER, IND.

I was stationed at Fulda Downs bar-

racks in 1972 with the 11th ACR. I was 

there when we had a red alert. About 

250-300 tanks appeared on radar. They 

came out of tunnels in the mountains. It 

was a scary and unpleasant experience

PHIL SCHUCK

DEERFIELD, KAN.

I was very disappointed in this 

attempt to reflect on the Berlin Wall by 

means of a more distant strategic NATO 

stronghold at the Fulda Gap when the 

occupied American sector of Berlin was 

elsewhere. The Berlin Brigade — sac-

rifices made and the people it served 

— ultimately won democracy and free-

doms for Europe and beyond to win 

the Cold War. It has been consistently 

snubbed by politicians and buried as a 

historical footnote. I just didn’t expect 

to see that here.

DAVID MARIANO

MADISON, ALA.

Thanks for a wonderfully written 

article and the road down memory lane. 

I belonged to the 7350th Air Base Group 

stationed at Tempelhof Central Airport 

in Berlin from June 1976 to December 

1978. I stood next to the Berlin Wall on 

numerous occasions and twice went over 

into East Berlin with my girlfriend who 

had family there outside of East Berlin. 

JOANNE CLAYTON

HERRIN, ILL.

(Continued on page 8.)



Don’t miss this opportunity to show the world 

that the love you share is timeless. Presenting the 

I Love You Always Diamond Ring Set.

With classic beauty, this ring trio elegantly conveys the depth of 

your love. The 14kt gold-plated bands dazzle with 4 sparkling 

“mocha” diamonds and 9 fiery white diamonds, and can be worn 

individually or stacked. What’s more, the rings are engraved 

with the tender sentiment “I loved you then, I love you still, I 

always have, I always will.”

Ring set shown

actual size.

A beautiful mocha and white 
diamond ring set, engraved with

a heartfelt sentiment.

Exquisitely designed.

� ree glamorous 
rings, one 

spectacular 
statement!

� ree glamorous 

To fi nd ring size, match a circle with the inside of a ring 
(a band works best for measuring).

 5 6 7 8 9 10 11 12

The perfect gift — order today!

I Love You Always Diamond Ring Set is 

attractively priced at $149 plus $780

shipping and service, payable in four 

monthly installments of $3920. Your 

satisfaction is guaranteed; if you are not 

delighted, simply return the ring set 

within 90 days for a replacement or 

refund. Don’t delay – order today!

©MBI

Yes! Send me the I Love You Always Diamond Ring Set.

Ring size                       (Available in whole sizes 5 to 12. Please refer to the    
sizing guide above.)

Signature
      Orders subject to acceptance.

The Danbury Mint Order promptly
P.O. Box 5290 for Valentine’s Day
Norwalk, CT 06857 delivery.

Name
 Please print clearly.

Address

City/State/Zip                                          

052150026A135
For guaranteed Valentine’s Day delivery: 1-800-726-1184 • www.danburymint.com

ORDER FORM
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NOW HEAR THIS       NEWS YOU CAN USE

2020 Census 

Wants Military 

Spouses
The 2020 census 

will be conducted 

this year, and it 

needs hundreds 

of thousands of 

temporary workers. 

Census Bureau offi cials believe mili-

tary spouses and veterans are prime 

candidates for those jobs.

Positions include census tak-

ers, recruiting assistants, offi ce staff 

and supervisory staff. To be eligible, 

applicants must be at least 18, have a 

valid Social Security number, be a U.S. 

citizen, have a valid email address, 

complete an application and answer 

assessment questions.

To apply, visit https://2020census.

gov/en/jobs/how-to-apply.html 

or call 1-855-JOB-2020 and select 

option 3. Salaries vary depending on 

the job and location.

The National Medal of Honor Museum will be built in Arlington, Texas, and its board of directors expects 

it to open in 2024. The site is in the city’s entertainment district near the stadiums of the Texas Rangers 

and Dallas Cowboys and will feature a pentagon-shaped building housing the museum. 

Post Of	 ce Issues 
Purple Heart Stamp 
The U.S. Postal Service (USPS) began selling 

the Purple Heart Medal 2019 stamp in October. 

Featuring an update to its 2012 design, the 

stamp honors “the sacrifi ces of the men and 

women who serve in the U.S. military,” accord-

ing to the USPS.

The Purple Heart is awarded to members 

of the U.S. armed forces who are wounded or 

killed in combat. 

The stamp is part of the USPS’s Forever series, 

meaning its value will always be equal to the 

value of the USPS fi rst-class mail 1-ounce rate.

Medal of Honor Museum to be 

Built Near Texas Sports Stadiums

The board of directors for the National 

Medal of Honor Museum announced in 

October that it had selected a perma-

nent site for the museum’s new facility, 

expected to open in 2024. It will be 

located in Arlington, Texas, in the city’s 

growing entertainment district.

Arlington won out over bids by 

Denver and Mount Pleasant, S.C. The 

latter is the museum’s current location 

aboard the USS Yorktown at Patriots 

Point near Charleston. Even after the 

museum is moved to Texas, the USS 

Yorktown, which saw service in WWII, 

Korea and Vietnam, will remain the 

headquarters for the Congressional 

Medal of Honor Society.

The museum will honor the nation’s 

3,507 Medal of Honor recipients, of 

whom 71 are still living.

The U.S. Postal Service began selling 

the Purple Heart Medal 2019 stamp 

in October. It is part of the USPS 

Forever series.
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Deadliest Day 

in Iraq 

15 Years Ago
U.S. troops suffered their single 

deadliest day of the Iraq War 15 

years ago this month. On Jan. 26, 

2005, 30 Marines and a Navy corps-

man were killed when their CH-53E 

Sea Stallion helicopter crashed 

during a sandstorm near Rutba in 

western Iraq. Of those aboard, 27 

were from the 1st Bn., 3rd Marines, 

3rd Marine Div. The fl ight crew was 

from Squadron 361, Marine Aircraft 

Group 16, 3rd Marine Aircraft Wing.

That same day, four other Marines 

from the 1st Marine Expeditionary 

Force were killed during combat 

operations in Anbar province. Two 

soldiers, one from the 1st Infantry 

Division near Ad Duluiyah and one 

from the 1st Cavalry Division south 

of Baghdad, died that day, too. The 37 

fatalities were the most for U.S. troops 

on any day of the Iraq War.



FREE PATCH HONORS YOUR SERVICE

• Select your Officially Licensed Service Branch patch* as our
FREE GIFT with jacket purchase.

• AS A WAR VETERAN YOU MAY ADD
YOUR WAR PATCH to the right sleeve
for just $20 extra. (Choose from WWII, Korea,

Vietnam, Desert Storm, Afghanistan, Iraq & Cold War.)

OUR U.S. MILITARY MA-1 FLIGHT JACKET is inspired by historic Military
flight jackets and updated to meet NASA’s specifications. It's personalized
to honor your service to Country and reflect today's active lifestyles:

• Tailored in rugged wind and water-resistant “Gun Metal Black”
fabric, comfort rated at temperatures between 25-40 degrees
Fahrenheit for three-season wear.

• Quality features include “fell stitching” for superior fit,
knit collar, cuffs and waistband, high visibility orange
inner lining, heavy duty front zipper with storm flap,
multiple snap closure pockets - plus utility pocket on
sleeve.  Imported, then customized to our exact
specifications in Minnesota.

• EXCLUSIVE CONCEAL CARRY OPTION - two inner
pockets to secure valuables, which are fitted with
holster straps for those licensed to carry a firearm.

• Available in sizes Small through 3XL.

• Thank You Introductory price starting at just $99.
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TO HONOR ALL MILITARY & WAR VETERANS

WITH THANKS FOR YOUR SERVICE TO COUNTRY

Or, MaIl tO: Veterans Commemoratives™, P.O. Box 572, Valley Forge, PA 19481-0572

YES. I wish to order my MA-1 Flight Jacket as follows: 
Please include my FREE Service Patch & “Proud To Be A Veteran” Zipper Pull!

SIZE: (See chart above) S      M      LG      XL      XXL† 3XL†

SElEct frEE patch*: Army    Navy    Air Force    Marine Corps    Coast Guard

Ma-1 flIGht JackEt :....................................................................... $    99.00

Conceal Carry Feature (Add $30)......................................... $_________

War Veteran Patch for right sleeve (Add $20)...................... $_________
WWII    Korea    Vietnam    Desert Storm    Afghanistan    Iraq    Cold War

American Flag Patch for left shoulder (Add $20) ................. $_________
†Sizes XXL to 3XL (Add $20) ............................................... $_________

Plus Shipping & Handling ........................................................ $     19.95

TOTAL DUE:.............................................................................. $_________

I prEfEr tO paY aS fOllOWS:

Enclosed is my check payable to Veterans Commemoratives for the Total Due
Charge my credit card for the Total Due
Charge my credit card in two equal interest-free monthly payments

crEDIt carD: Visa      MasterCard      AMEX      Discover

CC#: ____________________________________________  Exp.: ____ /____

Card Security Code (CSC):________   Signature: ________________________

ShIppING aDDrESS: (We CANNOT ship to P.O. Boxes) Allow 2-3 weeks for delivery.

Name__________________________________________________________

Address________________________________________________________

City____________________________________ State_____ Zip __________

Phone # (________) ______________________________________________

Email __________________________________________________________
(In case we have a question about your order)

© ICM 2020 MA1JKT-VFM-0120

ORDER TODAY & 

RECEIVE A FREE PROUD TO

BE A VETERAN ZIPPER PULL!

UNITED STATES MILITARY

������������������

INSPIRED BY HISTORIC
MILITARY FLIGHT 

JACKETS. UPDATED FOR
TODAY’S LIFESTYLES.

AVAILABLE WITH
CONCEAL CARRY 
TWIN HOLSTER 

FEATURE!

*Service Branch Patches are purchased from Officially Licensed suppliers.
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IF YOU WEAR THIS SIZE: 34-36 38-40 42-44 46-48 50-52 54-56

���������������� � � � �� ���† ���†SI
ZI

N
G

YOU HAVE EARNED THE RIGHT TO WEAR THIS SPECIAL JACKET!

PLUS A FREE SERVICE BRANCH PATCH & OPTIONAL WAR VETERAN PATCHES

By federal law, licensing fees paid to the U.S. Army for use of its trademarks provide support to the Army Trademark
Licensing Program, and net licensing revenue is devoted to U.S. Army Morale, Welfare, and Recreation programs.

Add an American Flag
patch for just $20!

ADD CONCEAL CARRY
TWIN HOLSTER FEATURE

FOR JUST $30 EXTRA.
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I was stationed in Berlin when the 

wall came down. It felt good to have 

contributed to the breakup of the 

Warsaw Pact/USSR. I remember liv-

ing on the road from Checkpoint Bravo 

when the border was opened. All the 

Trabants (East German-made auto-

mobiles) from the East were coming 

through, and there was an immense fog 

radiating from those two-cycle engines. 

Berlin was how I entered into the VFW.

ROY GERTIG

BELLEVUE, NEB.

MAIL CALL, CONT. FROM PAGE 4

Christmas Star
I was in Chu Lai over Christmas 1965 

and among the 200,000 in country who 

benefited from Operation Christmas Star. 

A very belated thank you to all those who 

made it possible for some of us to have a 

Christmas touch from home. 

TERRY ELLIS

COARSEGOLD, CALIF.

I was in Da Nang in 1965, and there 

were no gift packages that came our 

It was a great article until it introduced 

‘not worth fighting’ statistic by political 

party. It would have been much, much 

better with no political party informa-

tion and with a bar chart for Vietnam 

and a bar chart for Korea.

PHIL SOUTHWORTH

ODENTON, MD.

I agree with President Trump when 

he says he is tired of being the world’s 

police and fighting in combat forever 

and accomplishing very little. In order 

to win a war, don’t start it unless you 

are willing to go all out to win and then 

end it ASAP with minimal financial and 

human losses. The last war we “won” 

was WWII. The reason we won was 

because losing was simply not an option. 

Keep politics out of wars!

ALBERT W. WEIR

SEAFORD, DEL.

Targeting Dependent 

Children Born Overseas

Wars Not Worth 

Fighting For

I do hope that VFW is using all its 

influence to stop the actions of an 

Administration that says it supports our 

service members and vets. In truth, they 

do little more than give lip service. 

TERRY CUNNINGHAM

COWEN, W. VA.

These children are having their citi-

zenship challenged because President 

Trump hated John McCain, who was 

born in Panama while his father was a 

Naval officer serving in that country.

WILLIAM BURNS

BUDA, TEXAS

way. I was with the 1st of the 8th 

Cavalry frontline unit. The only ones 

who shared something with us at 

Christmas were the news reporters who 

shared their whiskey.

WALT GAMACHE

SAINT PETERS, MO.

• FREE help filing VA Claims even if yours was denied

• FREE help finding a mesothelioma specialist

• FREE resources to cover medical bills and other costs

LEARN HOW TO GET:

INTRODUCING OUR FREE 

MESOTHELIOMA GUIDE 

EXCLUSIVELY FOR VETERANS

Sponsored by The Peterson Firm, LLP

855-781-3916

CALL NOW

or visit www.asbestos.com/vg/

Our latest mesothelioma guide has everything 

veterans with mesothelioma need to know.



You can’t always lie down in bed and 

sleep. Heartburn, cardiac problems, hip or 

back aches – and dozens of other ailments 

and worries. Those are the nights you’d give 

anything for a comfortable chair to sleep in: one 

that reclines to exactly the right degree, raises 

your feet and legs just where you want them, 

supports your head and shoulders properly, and 

operates at the touch of a button.

Our Perfect Sleep Chair® does all that 

and more. More than a chair or recliner, it’s 

designed to provide total comfort. Choose your 

preferred heat and massage settings, for 

hours of soothing relaxation. Reading or 

watching TV? Our chair’s recline technology 

allows you to pause the chair in an infinite 

number of settings. And best of all, it features a 

powerful lift mechanism that tilts the entire chair 

forward, making it easy to stand. You’ll love the 

other benefits, too. It helps with correct spinal 

alignment and promotes back pressure relief, to 

prevent back and muscle pain. The overstuffed, 

oversized biscuit style back and unique seat design 

will cradle you in comfort.  Generously filled, 

wide armrests provide enhanced arm support 

when sitting or reclining. It even has a battery 

backup in case of a power outage. 

White glove delivery included in shipping 

charge. Professionals will deliver the chair to 

the exact spot in your home where you want it, 

unpack it, inspect it, test it, position it, and even 

carry the packaging away! You get your choice of 

stain and water repellent synthetic DuraLux with 

the classic leather look or plush microfiber in a 

variety of colors to fit any decor. Call now!

The Perfect Sleep Chair®   

1-888-648-9638
Please mention code 112153 when ordering.

“To you, it’s the perfect lift chair. 

To me, it’s the best sleep chair I’ve ever had.”  
— J. Fitzgerald, VA

NEW
 Footrest extension 
for better support 

head to toe

REMOTE-CONTROLLED 
EASILY SHIFTS FROM FLAT TO 

A STAND-ASSIST POSITION

Because each Perfect Sleep Chair is a custom-made bedding product, we can only accept returns on chairs that are damaged or defective. 

© 2019 fi rstSTREET for Boomers and Beyond, Inc.

Long Lasting DuraLux
Tan Chocolate Burgundy Blue

DuraLux II Microfi ber
Burgundy Cashmere  Chocolate Indigo

4
6

5
2
4
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V
eterans believe VA health 

care is getting better, accord-

ing to results of a VFW study 

released in September.

The VFW report, titled Our Care 2019: 

A Report Evaluating Veterans Health 

Care, sampled opinions of 6,902 veter-

ans. Of those, about 96 percent, or 6,762 

total veterans, responded that they were 

eligible for VA care. Of the eligible veter-

ans, more than 78 percent reported that 

they utilize VA health care.

Most veterans who use VA health care 

said they have “positive experiences” 

related to the quality of care at their local 

VA facility. About 82 percent of veter-

ans reported being satisfi ed with their 

VA health care experiences. Nearly 7 

percent reported being dissatisfi ed, and 

about 11 percent reported being neither 

satisfi ed nor dissatisfi ed with their VA 

health care experiences.

VFW Commander-in-Chief William 

“Doc” Schmitz said that the reason so 

many veterans are satisfi ed with the VA 

is because of the “high-quality, indi-

vidualized” treatment provided by the 

nation’s largest health care system.

“But there is always room for 

improvement, especially in the areas of 

access to quality care inside VA medical 

facilities and outside in the communi-

ties,” Schmitz said. “That’s why such 

surveys are so important, because the 

only way to improve any service is to 

routinely take the pulse of the custom-

ers the VA exists to serve.”

Veterans who reported that they did 

not use VA health care (about 4 per-

cent) said they either had additional 

options for health care, had a bad expe-

rience with the VA or were put off by 

“bad stories” related to the VA’s health 

care system.

Overall, female veterans said they were 

less likely to use VA health care than male 

veterans, according to the VFW report.

Veterans between ages 60 to 79 years 

old were the most likely to use VA care. 

Some 82 percent of veterans ages 60 to 

69 years old and 84 percent of those 70 

to 79 years old said they used VA health 

care. Vietnam War veterans were the 

most likely of any age group to report 

using VA health care compared to veter-

ans of other service periods.

Schmitz said that even though there 

are more non-VA health care options 

available to veterans than ever before, 

they still are enrolling in VA for their 

health care needs.

“Community care has always had a 

role in caring for our nation’s wounded, 

ill and injured veterans,” the Vietnam 

veterans said. “But its purpose is to aug-

ment, not replace, the continuity and 

continuum of care that only the VA can 

provide. And with our seventh report, 

our nation’s veterans agree.”     -

EMAIL dspiva@vfw.org

ISSUES UP FRONT       CURRENT VETERANS CONCERNS

Would you recommend VA 
health care to your fellow veterans? 

91%

9%

Yes        No

How would you rate your overall 
satisfaction with your VA health 
care experience?

6DWLV �̨HG

'LVVDWLV �̨HG�

Neutral

Nearly 7,000 veterans 

participated in a VFW-

conducted survey about VA 

health care. In its seventh 

report, VFW announced that 

veterans are having “posi-

tive experiences” at VA 

facilities.

VFW Study Reveals VA Health Care Is Improving

BY DAVE SPIVA

To follow VFW Action Corps Weekly, visit https://www.vfw.org/actioncorpsweekly.

7%
11%

82%

Here’s a sample of results from VFW’s 
2019 survey of VA patient satisfaction.



Stauer… Afford the Extraordinary.®

A watch that revolutionized timekeeping  
at a price equally as radical.

In the history of timepieces, few moments are more important 
than the creation of the world’s first Piezo timepiece. First released 

to the public in 1969, the watch turned the entire industry on its 
head, ushering in a new era of timekeeping. It’s this legacy that we’re 
honoring with the Timemaster Watch, available only through 
Stauer at a price only we can offer.

Prior to Piezo watches, gravity-driven Swiss watches were the 
standard bearer of precision timekeeping. But all that changed 
when the first commercially available Piezo watch came onto 
the market. 

The result of ten years of research and development by some 
of the world’s top engineers, they discovered that when you 
squeeze a certain type of crystal, it generates a tiny electric 
current. And, if you pass electricity through the crystal, it 
vibrates at a precise frequency–exactly 32,768 times each 
second. When it came on the market, the Piezo watch was the 
most dependable timepiece available, accurate to 0.2 seconds 
per day. Today, it’s still considered a spectacular advance 
in electrical engineering.

“It was like a magnum bullet shot at the most sensitive spot of 
the mechanical watch industry... Switzerland was terrified.” 
—Ariel Adams of A Blog to Watch.

With the Timemaster we’ve set one of the world’s 
most important mechanical advances inside a decidedly 
masculine case. A handsome prodigy in rich leather and 
gold-finished stainless steel. The simplicity of the watch’s 
case belies an ornately detailed dial, which reflects the 
prestige of this timepiece.

Call today to secure your own marvel of timekeeping 
history. Because we work directly with our own craftsman we’re 
able to offer the Timemaster at a fraction of the price that many 
Piezo watches cost. But a watch like this doesn’t come along every 
day. Call today before time runs out and they’re gone.

Your satisfaction is 100% guaranteed. Spend some time 
with this engineering masterpiece for one month. If you’re not 
convinced you got excellence for less, simply send it back within 
30 days for a refund of the item price. But we’re betting this 
timekeeping pioneer is a keeper.

Meet theWatchThat Shook 
Up Switzerland

14101 Southcross Drive W., Ste 155, Dept. TPW182-02

Burnsville, Minnesota 55337  www.stauer.comStauer®

Timemaster Piezo Watch  $299*  

      Offer Code Price Only $29 + S&P  Save $270

Rating of A+

1-800-333-2045
Your Insider Offer Code: TPW182-02

You must use the insider offer code to get our special price.

*Discount is only for customers who use the offer 
code versus the listed original Stauer.com price.

14101 Southcross Drive W., Ste 155, Dept. TPW182-02

You must use the insider offer code to get our special price.

TAKE 90%
OFF INSTANTLY!
When you use your 

INSIDER 
OFFER CODE

• Precision Piezo electric movement 

• Stainless steel caseback and crown • Cotswold® mineral crystal  

• Crocodile embossed leather strap fits wrists 6 ½"–8 ½" 

• Date window display • Water resistant to 3 ATM  

[

Wear it today 
for only

$29 
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FOR MORE INFORMATION about specifi c legislation or VA benefi ts, contact VFW’s Washington O�  ce 

at vfw@vfw.org. A member of VFW’s National Veterans Service staff will respond as soon as possible.

WASHINGTON WIRE: CAPITOL HILL BRIEFS       BY DAVE SPIVA

VFW in October called on VA to answer 

for the delayed decision to add more 

Agent Orange-linked diseases to VA’s 

presumptive diseases list. This came 

after an October Military Times report 

that said White House offi cials are 

responsible for the delay in adding four 

diseases to the list.

“The VFW is extremely upset and 

dissatisfi ed with the backdoor politi-

cal games that are being played in 

Washington, as the lives of our veterans 

are at stake,” VFW Commander-in-

Chief William “Doc” Schmitz said. “The 

health and welfare of our nation’s vet-

erans should, and must, be our number 

one priority.”

The Military Times reported hyper-

tension, bladder cancer, Parkinson’s-like 

symptoms and hypothyroidism were the 

conditions that VA offi cials wanted to 

add to the presumptive conditions list in 

2017. But as of Nov. 1, VA has not added 

these conditions.

“Every time we send our men and 

women to war, we end up deliberating 

for decades as to whether or not they 

were exposed to toxic chemicals,” said 

Patrick Murray, deputy director of VFW 

National Legislative Service. “This type 

of absurdity must stop.”

Schmitz, a Vietnam War veteran, said 

VA “must do the right thing” by approv-

ing additional Agent Orange presump-

tive conditions.

“We cannot, and will not, stand 

by and allow another veteran to lose 

their life because of the bureaucracy of 

Washington,” Schmitz said. “The time 

for waiting is over.”

VFW encourages veterans who 

served in or off the coast of Vietnam or 

Thailand or their caregivers to contact a 

VFW service offi cer to discuss whether 

they are eligible to fi le a VA claim for 

Agent Orange exposure. 

Visit www.vfw.org/nvs to fi nd a near-

by VFW service offi cer.

VFW Demands Answers on Agent Orange Diseases

The Defense POW/MIA Accounting Agency 

(DPAA) has identifi ed more than 40 U.S. 

troops of the remains returned from North 

Korea last year, according to Stars and Stripes.

“We are up to 41,” DPAA spokesman Air 

Force Lt. Col. Kenneth Hoffman told Stars 

and Stripes in an email. “We can’t speculate 

at this point about how many more soldiers 

may be identifi ed.”

In July 2018, North Korean offi cials 

returned 55 boxes of remains and artifacts 

to the United States. This came after the 

fi rst meeting between President Donald 

Trump and North Korean leader Kim Jong 

Un in Singapore during the summer of 2018.

As of Nov. 1, a total of 7,607 U.S. troops 

remain unaccounted for from the Korean 

War, with about 5,300 of them expected to 

be north of the Korean demilitarized zone. 

In addition to those missing from the Korean 

War, more than 100 Cold War losses are in 

the vicinity of the Korean peninsula.

41 MIAs Identi� ed from North Korea Remains Return 
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To qualify for Agent Orange-related ben-
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the 14 conditions VA presumes to have 

EHHQ�FDXVHG�E\�H[SRVXUH��ZKLFK�DUH�

• Chronic B-cell Leukemia

• Hodgkin’s Disease

• Multiple Myeloma

• Non-Hodgkin’s Lymphoma

• Prostate Cancer

• Respiratory Cancers 

• Soft Tissue Sarcomas

• AL Amyloidosis

• Chloracne

• Diabetes Mellitus Type 2

• Ischemic Heart Disease

• Parkinson’s Disease

• Early onset Peripheral Neuropathy

• Porphyria Cutanea Tarda

Personnel from the Defense POW/MIA Accounting Agency and U.S. Indo-Pacifi c Command conduct 

an honorable carry ceremony at Joint Base Pearl Harbor-Hickam on Aug. 1, 2018, in Hawaii. North 

Korean o�  cials returned 55 boxes of remains and artifacts to the U.S. in July 2018.



$1499
Plans as low as 

month2

Why the Jitterbug Flip is your best choice for a new cell phone:

 No long-term 
contracts

Free U.S.-based 
customer service

Keep your current  
phone number

No hidden  
monthly fees

Affordable,  
flexible plans

New rate plans, now
with more minutes!

Powered by the nation’s largest and most 

dependable wireless network.

No cancellation fees

NO LONG-TERM 
CONTRACTS 1

The Jitterbug® Flip, from the creators of the original easy-to-use cell phone, has big 
buttons and an exclusive 5Star® Urgent Response button on the keypad.

EASY TO USE Today, cell phones are hard to hear, difficult to dial 
and overloaded with features you may never use. That’s not the 
case with the Jitterbug Flip. A large screen and big buttons make it 
easy to call family and friends. The powerful speaker ensures every 
conversation will be loud and clear. Plus, straightforward YES and NO 
buttons make navigating the menu simple. 

EASY TO ENJOY Wherever you go, a built-in camera makes it easy and fun for you 
to capture and share your favorite memories. And a built-in reading magnifier with LED 
flashlight helps you see in dimly lit areas. With all the features you need, the Jitterbug 
Flip also comes with a long-lasting battery, so you won’t have to worry about running out  
of power.

EASY TO BE PREPARED Life has a way of being unpredictable, but you can be prepared 
in any uncertain or unsafe situation with 5Star Service. Simply press the 5Star button 
to be connected immediately with a highly-trained Urgent Response Agent who will 
confirm your location, evaluate your situation and get you the help you need, 24/7.

The Jitterbug Flip is one of the most affordable cell phones on the market and comes 
with dependable nationwide coverage. Friendly customer service representatives 
will help figure out which phone plan is best for you, and with no long-term contracts 
or cancellation fees, you can switch plans anytime. You can even keep your current 
landline or cell phone number. For a limited time, get 25% off. Plus, get more minutes 
with our great new rate plans!

Easier is better with the Jitterbug.

or visit us at  

greatcall.com/Flip

To order or learn more, call  

 1-800-358-3216
¹25% o� of $9999 MSRP is only valid for new lines of service. O�er valid through 2/1/20. ²Monthly fees do not include government taxes or assessment surcharges and are subject to change. Plans and services may require 
purchase of a GreatCall device and a one-time setup fee of $35. 5Star or 9-1-1 calls can be made only when cellular service is available. 5Star Service tracks an approximate location of the device when the device is turned 
on and connected to the network. GreatCall does not guarantee an exact location. Jitterbug, GreatCall, and 5Star are registered trademarks of GreatCall, Inc. Copyright ©2020 GreatCall, Inc.
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WASHINGTON WIRE, CONT.

Tens of thousands of disabled vet-

erans received a total of about $400 

million in refunds from the VA due 

to an error in charging extra fees for 

buying homes.

The refunds come after an inspec-

tor general’s report that stated there 

were about 53,000 veterans who 

were improperly charged a fee that 

typically is waived if a veteran has a 

VA disability rating. Currently with 

VA, veterans and service members 

have to pay a fee of up to 3.3 percent 

of the loan’s cost. Those who are 

waived from paying the fee are:

• Veterans receiving VA com-

pensation for a service-con-

nected disability.

• Veterans entitled to compen-

sation for a service-connected 

disability if they did not 

receive retirement or active-

duty pay.

• Surviving spouses of veterans 

who died in service or from a 

service-connected disability.

VA reviewed about 130,000 claims 

this year for potential errors. Refunds 

ranged from a few thousand dollars to 

more than $20,000 for some individu-

als, according to VA.

“This effort included loans dat-

ing back nearly 20 years,” VA 

Secretary Robert Wilkie said. “Our 

Administration prioritized fi xing the 

problems and paid veterans what 

they were owed.” 

For more information, veterans 

can call the VA’s loan center offi ce at 

1-877-827-3702. Information about 

VA home loans and fees can be found 

at https://benefi ts.va.gov/homeloans.

VFW Helps Return Artifacts to Vietnam
VFW returned six artifacts and per-

sonal items to the Defense POW/MIA 

Accounting Agency (DPAA) in October.

During VFW’s National Convention 

in Orlando, Fla., in July, Washington 

Offi ce Executive Director B.J. Lawrence 

asked Vietnam veterans to provide any 

information they have that could help 

determine the fate of 300,000 missing 

Vietnamese and also return personal 

effects, such as photos and letters, to 

Vietnamese families.

Lawrence said VFW is fulfi lling its 

promise to DPAA to help advance the 

POW/MIA mission. He added that a 

goodwill gesture on the part of U.S. veter-

ans can foster a sense of cooperation that 

can ultimately help the U.S. cause.

“Our VFW members, and their fami-

lies, continue to answer the call in this 

very important effort to bring closure 

to those who lost loved ones during the 

Vietnam War,” Lawrence said. 

Lawrence said it is “vital” for Vietnam 

veterans to return any artifacts, docu-

ments and personal items back to the 

Vietnamese government.

“The Vietnamese have continued to 

foster a good relationship with the U.S. 

as we diligently search for our missing 

servicemen,” Lawrence said. “This display 

of diplomacy will only help in our efforts 

to reach our true goal and promise to our 

families affected by the Vietnam War – 

and that’s to achieve the fullest possible 

accounting of those Americans missing 

from the Vietnam War.”

Items collected from Vietnam veter-

ans and their families will be given to 

DPAA. Those interested in turning over 

items to DPAA can mail artifacts and per-

sonal effects to: VFW Washington Offi ce; 

Attention: Public Affairs; 200 Maryland 

Avenue, NE Washington, D.C. 20002.

McCarthy Con� rmed as Army Secretary
Former Army ranger 

Ryan McCarthy offi -

cially became the new 

Army Secretary in 

September. McCarthy 

is the former Army 

undersecretary.

McCarthy was 

selected and then confi rmed for the posi-

tion by the Senate after Mark Esper, a 

life member of the VFW Department of 

Pennsylvania, became the Secretary of 

Defense in July. 

McCarthy, who was in the Army 

from 1997 to 2002, served with the 75th 

Ranger Regiment in the beginning of the 

Afghanistan War. McCarthy was a special 

assistant to former Secretary of Defense 

Robert Gates during the George W. Bush 

Administration. He also was a staff mem-

ber for the House International Relations 

Committee.
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VA Refunds 

$400 Million 

to Veteran 

Homeowners

Kelly McKeague, director of the Defense POW/MIA Accountability Agency, and VFW Washington O�  ce 

Executive Director B.J. Lawrence discuss the ongoing POW/MIA mission in October at VFW’s Washington 

O�  ce. VFW is asking all Vietnam vets to return any Vietnamese artifacts they may have collected from the 

Vietnam War. Such artifacts could help determine the fate of 300,000 missing Vietnamese.



Wear a proud statement of U.S. military pride with these handsome 
men’s �eld jackets, crafted in olive drab or dark green lightweight twill 
with comfortable black sherpa lining in the body and quilted lining in 
the sleeves. The back features the branch emblem, logo or symbol along 
with the branch motto in black or grey stencil-style lettering. The front 
has the name of the branch of service with the emblem, logo or symbol 
displayed on the top left pocket. Other details include a convenient 
button front closure, four front �ap pockets and adjustable button cuffs 
on the sleeves. Imported.

An Exceptional Value… Your Satisfaction Guaranteed

With its custom design and quality craftsmanship, these fashionable 
�eld jackets are a remarkable value at $179.95*, payable in 4 easy 
installments of $44.99 each. Sizes XXL-XXXL, add $10. Your purchase 
is backed by our unconditional, 30-day guarantee. To order yours in 
5 men’s sizes, M-XXXL, send no money now; just return the Priority 
Reservation. Don’t delay… order today! 

bradfordexchange.com/�eldjacket

U.S. 
Marine Corps

U.S. Army®

U.S. MILITARY Men’s Field Jackets

AN EXCLUSIVE APPAREL DESIGN FROM THE BRADFORD EXCHANGE

�  Branch Emblem, Logo or Symbol on Back with Branch Motto

�  Olive Drab or Dark Green Lightweight Twill with Black Sherpa 
Lining in Body and Quilted Lining in Sleeves

�  Name of Branch with Emblem, Logo or Symbol on Front

�  Four Front Flap Pockets

Available 
in 4 Military 

Branches!

U.S. Navy®

U.S. Air Force
™

Available in 

5 Men’s Sizes: 

M to XXXL

Color Subject to Change

PROUD AND RUGGED STYLE FOR ANY MISSION

TMOf�cially Licensed by the Department of the Navy  ™Department of the Air Force. Of�cially Licensed Product  
of the Air Force (www.airforce.com).  ™Of�cially Licensed Product of the United States Marine Corps.  Of�cial Licensed 
Product of the U.S. Army  By federal law, licensing fees paid to the U.S. Army for use of its trademarks provide support 

to the Army Trademark Licensing Program, and net licensing revenue is devoted to U.S. Army Morale, Welfare, 
and Recreation programs. U.S. Army name, trademarks and logos are protected under federal law and used under license 

by The Bradford Exchange. 
©2019 The Bradford Exchnge  01-29484-001-BIBMPO

*Plus a total of $19.99 shipping and service each (see bradfordexchange.com). 
Please allow 6-8 weeks after initial payment for shipment. Sales subject to product 
availability and order acceptance.
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                                                  Name (Please Print Clearly)
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City                                                                         State           Zip

E-mail
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9345 Mi lwaukee Avenue ·  Ni les,  IL 60714-1393

PRIORITY RESERVATION                                  SEND NO MONEY NOW

YES.   Please reserve the “U.S. Military” Men’s Field Jacket(s) for me 
as described in this announcement in the size indicated below. 

Please Respond Promptly

Medium (38-40)  Large (42-44)  XL (46-48)  XXL (50-52)  XXXL (54-56)

T�U.S. Air Force
™

 01-31579-001  Size____

T�U.S. Army® 01-31577-001  Size____

T�U.S. Navy® 01-31578-001  Size____

T USMC 01-29484-001  Size____
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I
raq War vet Randy Dexter remem-

bers when he thought about sui-

cide all the time. But then he met a 

golden retriever named Ricochet, 

who would forever change his life.

A certifi ed therapy dog living in south-

ern California with her owner, Judy 

Fridono, Ricochet met Dexter during a 

six-week Canine Inspired Community 

Re-integration (CICR) session. Fridono 

and Ricochet are CICR volunteers.

CICR is run through Pawsitive Teams 

in conjunction with the Recreation 

Therapy Department at Balboa Naval 

Hospital in San Diego. At the beginning of 

a typical six-week session, a service dog 

is introduced to a military veteran to see 

what it’s like to have a therapy animal. 

“After the fi rst meeting with Ricochet, 

I knew I wanted a service dog,” Dexter 

said. “I went from someone who 

wouldn’t talk, to someone who wouldn’t 

shut up. Before Ricochet, I thought 

about suicide all the time. She was my 

last hope.”

A member of VFW Post 3783 in 

Ramona, Calif., Dexter served 10 years, 

nine months and two days in the Army. 

As a combat medic, he did two tours in 

Iraq with Special Troops Bn, 3rd Inf. Div. 

(2005 and 2007).

Just a few months into his first 

deployment on April 5, 2005, his unit 

hit an improvised explosive device, 

and Dexter suffered a traumatic brain 

injury. It wasn’t until four years later he 

received a PTSD diagnosis.

Dexter’s last 14 months of service were 

with Balboa’s Army Warrior Transition 

Unit. There, he bonded with Ricochet 

on outings to places such as parks or 

shopping centers. Dexter even had the 

opportunity to surf, as Ricochet is a 

renowned surfer, assisting people in the 

waves. 

Fridono said that Ricochet provides 

“healing energy” for people suffering 

invisible trauma. Dexter said that was 

his experience with Ricochet.

“Being hyper vigilant is a symptom of 

PTSD,” said Dexter, who grew up going 

FOR SURF DOG 

RICOCHET, HELPING 

VETS WITH PTSD IS HER 

CALLING. AND IF THEY 

HAPPEN TO WANT TO 

HIT THE WAVES, SHE’S 

MORE THAN HAPPY TO 

GET ON BOARD.

BY JANIE DYHOUSE

GOLDEN 
RETRIEVER 
HAS HEALING 
POWERS AND 
A SURFBOARD

WEBSITES OF INTEREST
www.surfdogricochet.com
www.puppyprodigies.org
www.k9sforwarriors.org
www.pawsteams.org
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to VFW dinners with his grandpa, a 

veteran of both the Korea and Vietnam 

wars. “Service dogs allow us to not be 

that way. They do it for us.”

Fridono said it is remarkable 

to watch Ricochet with a person 

experiencing PTSD. With no training, 

the golden retriever will keep vets away 

from crowded locations or situations 

that may elevate anxiety. 

“She mirrors the emotions of the 

veteran she is with at the time,” Fridono 

said. “She communicates on a level that 

we cannot.”

Together, Fridono and Ricochet raised 

$10,000 so that Dexter could get his own 

service dog named Captain, who is a 

“white mutt” rescued in South Carolina 

by K9s for Warriors.

Incidentally, Dexter was offered a 

position at K9s for Warriors at its new 

facility in Alachua, Fla., in 2018. He is 

the campus director, which includes 

overseeing the school’s operations at 

the 67-acre campus and making sure the 

veterans get there on time for training 

with service dogs.

Before that offer was made, though, 

Dexter was preparing for graduate school 

and had been selected as a VFW-SVA 

fellow for the 2018 year. He had accept-

ed but had to later decline because of the 

career opportunity before him.

Dexter said K9s for Warriors is a 

three-week residential program which 

pairs a veteran with a service dog.

“We teach everything from laws to 

grooming to health care,” he said. “We 

show what it means to integrate your dog 

into your life.”

Dexter said that K9s for Warriors has 

rescued 1,089 dogs since it began in 2011. 

He and Captain advocate daily on behalf 

of veterans.

“Judy and Ricochet helped me fi nd my 

purpose in life,” Dexter said. “I promised 

I would ‘paw it forward.’” 

A 10-YEAR SURFING DOG
Back in California, Fridono has had 

Ricochet since she was a puppy. The 

idea was for Fridono to train her to be a 

service dog for someone else.

It didn’t take long for Fridono to see 

that Ricochet wasn’t a typical service 

dog. At nine months old, Ricochet was 

easily distracted by birds. 

“I didn’t feel comfortable putting her 

with a person with a physical disabil-

ity because I couldn’t guarantee that 

she wouldn’t go after a bird,” Fridono 

LEFT: Afghanistan War veteran Persons B. 

Gri�  th IV surfs with therapy dog Ricochet 

in 2019 in San Diego. Gri�  th met Ricochet 

through a partnership with Canine Inspired 

Community Re-Integration and Balboa Naval 

Hospital in San Diego. 

RIGHT: Veterans José Martinez and Gri�  th 

enjoy some beach time with Ricochet in 2019 

before hitting the waves in San Diego. 

BELOW: Judy Fridono, Ricochet’s owner, 

volunteers with the golden retriever to help 

combat PTSD in veterans. Fridono said there 

is more to Ricochet than her surfi ng abilities — 

Ricochet has a “healing” side.
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said. “It was frustrating for me because 
it was as though she shut down and just 
wouldn’t train anymore.”

What Fridono would soon realize is 
that Ricochet was “destined” to be not 
only a service dog, but a therapy dog. 

For more than 10 years, Ricochet 
has been surfi ng. She has won multiple 
contests and participated in fundraisers 
for people and causes. It seems everyone 
wanted to watch her surf.

Ricochet’s first fundraiser was for 
Patrick Ivison, a quadriplegic child who 
is an adaptive surfer. That’s the fi rst time 
Ricochet hopped off her own surf board 
and onto Ivison’s in order to assist him 
on his board.

While Fridono said there is a defi nite 
technique to train a dog to surf, Ricochet 
wasn’t trained for this. 

“She’s the one who wanted to surf 

with people who are disabled,” Fridono 
said. “I let her manipulate herself. I 
didn’t tell her where to stand or how to 
balance. She actually assists people on the 
board. She takes it very seriously when she 
is surfi ng.”

Through Ricochet’s surfi ng abilities, 
Waves of Empowerment was born. It 
brings veterans together with children 
who have special needs. The goal is to 
reduce social anxiety for all participants.

Fridono said it gives the vets an 
opportunity to be of service again and 
provides the child with a hero for a day. 

Fridono developed the program in 
honor of her own service and therapy 
dog, Rina, who died at 13 in 2016. 

While riding the waves is what made 
Ricochet famous in the dog surfing 
world, Fridono wants people to see the 
healing side of her companion.

That’s why Fridono agreed to 
let Ricochet star in the Imax movie 
“Superpower Dogs.” One of five 
dogs featured in the movie, Ricochet 
demonstrates how she helps alleviate 
PTSD symptoms in veterans and assists 
children with special needs. 

Ivison has a cameo in the movie, but 
it’s Afghanistan War veteran Persons B. 
Griffi th IV, or Griff as he’s known, who 
was by Ricochet’s side during the fi lm. 

RICOCHET HAS ‘SOUL VISION’
With the 3rd Marine Aircraft Wing, Griff 
served twice in Afghanistan — once in 2010 
and again in 2014. After his fi rst deploy-
ment, he was diagnosed with PTSD. 

Griff believes the onset of his PTSD 
came from the death of Marine Lt. Col. 
Mario Carazo, under whom he served.  
Griff drove Carazo to a helicopter, which 
was later shot down. 

Griff said he buried that grief and 
pushed onward, never dealing with 
Carazo’s death. 

“I was diagnosed with PTSD when I 
came home, and I just shrugged it off,” 
Griff said. “You know, fake it until you 
make it. I bottled it all up and put on my 
game face. I wasn’t aware how it was 
affecting me.”

In 2015, Griff started going to 
therapy for his PTSD. He said he went 
consistently, but that it wasn’t helping 
him. While he didn’t feel worse, he also 
didn’t feel any better. Griff said it didn’t 
seem to be helping. 

A year later, he met Fridono and 
Ricochet at CICR at Balboa and was 

Be sure to check out “Ricochet” by Judy 

Fridono with Kay Pfaltz. It chronicles 

?kb]hgh�l�chnkg^r�pbma�a^k�l^kob\^�Zg]�

therapy dog, Rina, and how they ended 

ni�pbma�Kb\h\a^m%�Z�]h`�maZm�hg^�o^m^kZg�

lZrl�
l^^l��bgmh�Z�i^klhg�l�lhne'

Iraq War vet Randall Dexter and 

his therapy dog, Captain,  attend 

Dexter’s graduation from San 

Diego Miramar College in 2016. 

Dexter worked with therapy dog 

Ricochet while he was assigned 

to the Warrior Transition Unit 

at Naval Station San Diego. 

Ricochet helped raise money for 

Dexter to get Captain.
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CALL NOW!
Or visit us online for details

Give us A DAY and we’ll give you a new beautiful shower with
luxurious new fixtures in your choice of colors and styles -
installed by experts at a price you can afford. Satisfaction
guaranteed. Call us today! Enjoy your new shower TONIGHT!

*with purchase of any complete bath 
or shower system. Sales and installation 
performed by the licensed or registered 
(if applicable) Bathwraps dealer in your area.

BY THIS TIME TONIGHT
This Could Be Your New Bathroom

BY THIS TIME TONIGHT
This Could Be Your New Bathroom

� Incredible Financing!

� Lifetime Warranty!

� Full Senior Discount!
These Great Incentives 

Expire Soon …
SO CALL NOW!

Call Now For FREE Safety Upgrade Package!

1-800-346-0701
www.SafeInTheShower.com

State licenses for authorized dealers available at www.SafeInTheShower.com

TODAY 7:00 AM

TONIGHT 4:00 PM

CALL NOW FOR

FREE
Safety Upgrade*

($599 value)

ONE-DAY
No Mess

Installation!

Fits Your Existing Tub Space

ATTENTION VETERANS!

FREE

ONE-DAYONE-DAY
No MessNo Mess

Installation!Installation!

ATTENTION VETERANS!
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reluctant. He said he was a “hard char-

ger” and by that point had convinced 

himself that he had no problems at all. 

“I was so skeptical before I met them,” 

Griff said. “I scoffed at the notion that a 

dog could help me.”

When he showed up for the fi fth week 

of the program, he took Ricochet’s leash 

from Fridono and started to walk through 

the park. Ricochet laid down on the path 

in front of Griff and wouldn’t move.

“I sat down and Judy asked me if I was 

OK,” Griff recalled. “At that moment, the 

wheels came off and it was all right there 

in my face. Ricochet pulled out of me 

what was going on inside and encour-

aged me to be kind to myself. She under-

stood me better than I understood myself 

before I had met her.”

For Griff, it was the beginning of a 

deep connection and the pathway to 

healing. It also was the beginning of his 

love of surfi ng. 

Griff had previously tried to surf 

through CICR, but it took him fi ve weeks 

to get chest deep in the water. Once he 

met Ricochet, he knew he wanted to give 

it another go.

“If I could, I’d do it every day,” said 

Griff, who lives in Arlington, Texas.

Griff said fi lming “Superpower Dogs” 

was “challenging and stressful,” but he 

did it because he wanted to give back to 

Fridono and Ricochet. 

“Judy is an amazing human being,” 

said Griff, who stays in touch with 

Fridono. “There’s no way I can repay 

her and Ricochet for the life I’m going 

to have.”

While Griff doesn’t have a therapy 

dog right now, he is working through his 

struggles with weekly therapy sessions 

and is honest with himself — something, 

he admits, he was not able to do until 

Ricochet looked inside him.

“I believe every dog is born with a 

sense of empathy,” Griff said. “But with 

Ricochet, it’s like a superpower. She has 

soul vision, like Superman has X-ray 

vision.”   -

EMAIL jdyhouse@vfw.org

“I BELIEVE EVERY DOG IS BORN 

WITH A SENSE OF EMPATHY. 

;NM�PBMA�KB<H<A>M%�BM�L�EBD>�

A SUPERPOWER. SHE HAS SOUL 

OBLBHG%�EBD>�LNI>KF:G�A:L�

X-RAY VISION.”

PERSONS B. GRIFFITH IV

To view more photos of Ricochet and friends, as well as the YouTube video that went viral making the golden retriever famous, check 

out https://www.facebook.com/VFWmagazine.

Afghanistan War vet Persons B. Gri�  th IV with therapy dog Ricochet a� er surfi ng in San Diego in 2019. Gri�  th, who has PTSD, said while he was skeptical a 

dog could help him, Ricochet has changed his life. “Ricochet pulled out of me what was going on inside and encouraged me to be kind to myself,” Gri�  th said.
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*Only $199 Each When You Buy A Pair!   
(Coupon Code & Price Valid For A Limited Time Only)     The Go

MONEY SAVING OFFER!
Use Coupon Code: VZ1

1-877-250-8508

Go Features!

HearClear GOTMRechargeable 
Digital Hearing Aid 
Technology Only $199!*

(*Each when you buy a pair)

The new Advanced HearClearTM Go rechargeable
hearing aid combines advanced technology with a low 
price to provide you with outstanding value.

Visit and Save: www.AdvancedHearing.com/VZ1

US Company 
Owned And
Operated

FDA
REGISTERED�ī�ŽƌĚĂďůĞ�YƵĂůŝƚǇ�^ŝŶĐĞ�ϭဓဓϲ�

TM

High Quality.
Easy.
Affordable.
Rechargeable Digital Hearing Aid - For Only $199!*

Outstanding Product! “This product 
is outstanding. Dad loves it, my mom 
loves it, and I am grateful! Don’t 
believe that you have to spend a lot of 
money to get a quality hearing aid”           

��'ŝůŵŽƌĞ����

5 Star Reviews!

� e new HearClear Go Rechargeable Digital Hearing Aids feature 
advanced digital technology at an unbelievably a� ordable price! � e 
Go utilizes the key technologies of high-end digital hearing aids while 
leaving out fancy bells and whistles that increase cost 
and require expensive adjustments. With the Go, 
you’ll hear clearly while saving a lot of money!   

Your lightweight and discreet Go hearing aids work 
at a fraction of the cost of name-brand hearing aids, 
and they’re amazingly convenient! With the Go’s 
included charging station, you won’t have to keep 
buying and replacing tiny hearing aid batteries, and 
the Go is pre-programmed for most mild to moderate hearing losses—
no costly professional adjustments needed. 	 ey’re shipped directly to 
you and help you hear better right out of the box. Simply take them 
out, put them in, and Go!

You can spend thousands on an expensive hearing aid or you can spend 
just $239 for a hearing aid that’s great for most mild to moderate 
hearing losses (only $199 each when you buy a pair – hear up to 3 times 
better than wearing just one). We’re so sure you’ll love your hearing 

aids we o� er a 100% Money Back Guarantee - Risk Free if you are 
not satis� ed for any reason. 

leaving out fancy bells and whistles that increase cost leaving out fancy bells and whistles that increase cost 

Digital sound processing chip 
provides crystal clear sound and 

makes speech easier to understand

with less feedback than old analog 
technology

Don’t worry about replacing 
ďĂƩ�ĞƌŝĞƐ��Full Charge Gives 16  

Hours of Use! (Free Charging Base 

Included)

�ƵƚŽŵĂƟ�Đ�EŽŝƐĞ�ZĞĚƵĐƟ�ŽŶ�ĂŶĚ�
Feedback Canceler

100% Money Back Guarantee

FREE

Charging Stand!

Even Better In Pairs!
Your brain is designed to use both ears 
working together. In fact, studies show 
that you may be 
able to hear up to 3 

� mes be� er in noisy 
ƐŝƚƵĂƟ�ŽŶƐ�ǁŚĞŶ�
using two hearing 
aids. Buy a pair for 
the best results 
and save $80!

just 
hearing losses 
better than wearing just one).

working together. In fact, studies show 

hear up to 3 
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using two hearing 
aids. Buy a pair for 
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S
ince 1938, motorcycle enthusi-

asts from around the world have 

gathered in the Black Hills of 

South Dakota for a week of cel-

ebrating their favorite pasttime. 

While many people at the Sturgis 

Motorcycle Rally were there to 

ride, race and meet others who 

enjoy motorcycles and music, VFW 

recruiters and service offi cers were 

there to help veterans and their 

families. 

Located in Sturgis, S.D., about 30 

miles northwest of Rapid City, the 

Sturgis Motorcycle Rally is one of 

the largest and best-known motor-

cycle events in the world.

VFW Commander-in- Chief 

William “Doc” Schmitz said 

because of VFW’s presence in Sturgis, 

more than 100 new members signed up 

for VFW memberships. Also, veterans 

were able to take the fi rst step in sub-

mitting VA disability claims, and VFW 

Headquarters staff collected donations 

for VFW programs, such as Unmet Needs.  

“The bikers at the Sturgis Motorcycle 

Rally are very patriotic and appear to 

have a high percentage of veterans,” 

Schmitz said. “We tried to drive vet-

erans to one of our three locations in           

downtown Sturgis, near the Full Throttle 

Saloon and at the Sturgis Buffalo Chip.”

Schmitz added that VFW had a “larger 

presence” at this year’s rally compared to 

last year and added VFW increased 

its membership team from the   

previous year.

VFW National Veterans Service 

Deputy Director Dawn Jirak said 

she and other service offi cers from 

VFW’s state and national levels 

met with many veterans who had 

questions about VA benefi ts and 

wanted to start the claims process.

“It’s not like anyone had their 

medical records with them on 

vacation,” Jirak said. “But we 

helped them start the process by arrang-

ing an intent to fi le.” 

(From le�  to right) VFW Commander-in-

Chief William “Doc” Schmitz meets Medal 

of Honor recipient and Army veteran Don J. 

Jenkins at the Pappy Hoel Campground and 

Resort near Sturgis, S.D. Jenkins earned 

the Medal of Honor in the Vietnam War 

and is a life member of VFW Post 5837 in 

Morgantown, Ky. 

VFW Revs Up 
Outreach at 
Sturgis Rally

“VFW is a force to be dealt 

with. I want to help get the 

word out that the VFW is more 

viable now than ever before.”

Jesse James Dupree, musician and businessman
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REACHING OUT TO NEW MEMBERS
Rick McKenna, deputy director of VFW’s 

Membership Department, said VFW     

volunteers, service offi cers and recruit-

ers from the Department of South Dakota 

and National Headquarters were “ready 

and willing” to represent the organization 

in Sturgis and help veterans.

“Our team was the main reason for 

VFW’s success at this year’s motorcycle 

rally,” McKenna said. “We were able to 

sign up 106 new VFW members in Sturgis. 

That wouldn’t have happened without 

their professionalism and dedication to 

serving veterans and their families.”

VFW Senior Vice Commander-in-

Chief Hal Roesch said it wasn’t only 

VFW national employees and recruit-

ers working at VFW’s booths during 

the rally. Many local Post and Auxiliary 

members helped out, too, he noted. 

“We had members from multiple 

Posts feeding the riders and commu-

nity, and we had VFW and Auxiliary 

members helping us out at our booths                         

for recruiting and answering questions,” 

Roesch said. “Everyone is helping get 

our name out there.” 

Roesch added that there was no other 

veterans service organization that had 

the “footprint and services provided” 

like VFW.

“For too long, VFW has been its own 

worst enemy for not boasting about the 

wonderful programs, from veterans’ 

scholarships to grants for families in 

need, that we provide,” Roesch said.

At the Sturgis Motorcycle Rally, VFW 

started a partnership with musician and 

businessman Jesse James Dupree. Best 

known as the lead singer and guitarist 

of the rock band Jackyl, Dupree also is 

VFW leaders, recruiters 

and service o�  cers attend-

ed the 79th annual Sturgis 

Motorcycle Rally in August 

in South Dakota. VFW also 

started partnerships with 

musician and businessman 

Jesse James Dupree as well 

as with the city of Sturgis, 

as a rally sponsor.

STORY AND PHOTOS BY DAVE SPIVA

VFW UNMET NEEDS PROGRAM

The Unmet Needs program helps military fam-

ŝůŝĞƐ�ǁŚŽ�ŚĂǀĞ�ƌƵŶ�ŝŶƚŽ�ƵŶĞǆƉĞĐƚĞĚ�Į�ŶĂŶĐŝĂů�

Ěŝĸ��ĐƵůƟ�ĞƐ�ĂƐ�Ă�ƌĞƐƵůƚ�ŽĨ�ĚĞƉůŽǇŵĞŶƚ�Žƌ�ŽƚŚĞƌ�

military-related activity or injury. The VFW 

ƉƌŽŐƌĂŵ�ƉƌŽǀŝĚĞƐ�Į�ŶĂŶĐŝĂů�ĂŝĚ�ŐƌĂŶƚƐ�ŽĨ�ƵƉ�ƚŽ�

$1,500 to assist with basic life needs in the form 

of a grant — not a loan — so no repayment is 

required. To further ease the burden, the Unmet 

Needs program pays the creditor directly.

Unmet Needs awarded more than $941,000 in 

Į�ŶĂŶĐŝĂů�ĂƐƐŝƐƚĂŶĐĞ�ŐƌĂŶƚƐ�ƚŽ�ĂďŽƵƚ�ဒϳϭ�ŵŝůŝ�

ƚĂƌǇ�ĂŶĚ�ǀĞƚĞƌĂŶ�ĨĂŵŝůŝĞƐ�ĚƵƌŝŶŐ�ŝƚƐ�ϮϬϭဒ�ϭဓ�

program year.

^ƵƉƉŽƌƚĞĚ�ďǇ�ĚŽŶĂƟ�ŽŶƐ�ĨƌŽŵ�s&t�ŵĞŵďĞƌƐ�

and supporters, the Unmet Needs program, 

which began in 2004, has provided nearly 

Ψϱ�ŵŝůůŝŽŶ�ŝŶ�Į�ŶĂŶĐŝĂů�ĂƐƐŝƐƚĂŶĐĞ�ƚŽ�ƐŽŵĞ�ϯ�ϯϲဒ�

military and veteran families.

Visit www.vfw.org/assistance/fi nancial-grants

ĨŽƌ�ŵŽƌĞ�ŝŶĨŽƌŵĂƟ�ŽŶ



24 • VFW •  JANUARY 2020

the founder of Jesse James Spirits and 

Mighty Loud Entertainment, a record 

and marketing company.

VFW Foundation Assistant Director 

of Corporate Relations Kevin Jamison 

said Dupree will work with VFW to help 

raise money for the VFW Foundation 

and awareness of VFW as a whole.

“He didn’t realize what VFW had to 

offer for veterans and their families,” 

Jamison said of Dupree. “He wants to help 

us let others know about what we do, too.”

Dupree said that during his career, he 

has been “fortunate” to be involved with 

many military-related organizations. 

“I have been involved with everything 

from veteran charity motorcycle rides to 

working with member organizations,” 

Dupree said. “But I am truly impressed 

with VFW. I was introduced to VFW 

through its partnership with the city of 

Sturgis. I was told that I was going to be 

really impressed with VFW. I really was, 

and to be honest, I did not realize the 

magnitude of what VFW is.”

Dupree said he “respected” how         

efficient VFW as an organization is 

run and the attitudes of those who 

work at the organization’s National 

Headquarters in Kansas City, Mo.

“VFW is a force to be dealt with,” 

Dupree said. “I want to help get the word 

out that the VFW is more viable now 

than ever before.”

Dupree said that is a sentiment that 

he hopes he can help foster during his   

partnership with VFW.

“So many of our young men and 

women coming home and trying to 

get acclimated to civilian life need to 

know about the Unmet Needs program,” 

Dupree said. “It’s amazing to me how 

VFW is able to deliver those grants to 

those who need it.”

To learn more about the Unmet Needs 

program, visit www.vfw.org/jjd.      -

EMAIL dspiva@vfw.org

(From le� to right) VFW Commander-in-Chief 

William “Doc” Schmitz answers questions from 

Jim White, Bo Roberts and Randy James  of 

Lone Star 92.5, which broadcasts in Dallas. 

Schmitz’s interview was at the Pappy Hoel 

Campground and Resort near Sturgis, S.D., 

during the 79th annual Sturgis Motorcycle Rally. 

Schmitz talked on air about VFW programs, 

such as Unmet Needs, Voice of Democracy and 

Patriot’s Pen.

A crowd at the Sturgis Buffalo Chip near Sturgis, 

S.D., cheers while VFW Commander-in-Chief 

William “Doc” Schmitz is on stage during the 

venue’s Freedom Celebration on Aug. 8, 2019. 

Schmitz said VFW had a “larger presence” at 

this year’s motorcycle rally compared to the 

previous year. 
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A Dozen Red Roses are the classic 
expression of sentiment and emotion. 
The perfect way to express feelings 
for your true love. The Red Rose is a 
symbol of love, courage and passion. 

Daniel Steiger presents a wonderful 
opportunity to make this  classic 
expression of love a permanent gift; 
a breath-taking reminder of devotion 
and your  affections.

Twelve impressive rubies lavishly 
enhance the magnificent pendant. 
Each ruby; a round brilliant cut, 
ablaze with fire and passion. The 
pendant is intricately formed from 
sterling silver, finished in yellow gold 
and handset with the twelve rubies 
and  3 natural round diamonds. 
Sealed with a tender kiss, a real token 
of your feelings. Complete the look 
with our beautifully crafted earrings 
each with 6 matching genuine rubies. 
The Perfect gift this Valentine’s…or 
any special occasion.

ORDER NOW TOLL FREE 24/7 ON 1-800 733 8463

AND QUOTE PROMO CODE:  VF21DR

timepiecesusa.com/vf21dr                                   
ENTER PROMO CODE VF21DR

per piece
(You Save  $190)

+S&P 

or $169 for 
set +S&P

(And save an extra $29)

66% OFF

‘A Dozen Red Roses’ 
Ruby & Diamond 
Pendant Earrings Set 
1 1/3 carat tw rubies 
and diamond’s 
PENDANT: $99   EARRINGS: $99   Set 

Price:  $169  (Save An Extra $29) 

An Unbelievable

‘Red Roses 

are just 

perfect for 

expressing 

love!’

Perfect 
Valentines 

Gift

OR ORDER ONLINE 

‘Red Roses ‘Red Roses 

are just 

perfect for 

expressing 

Ruby & Diamond 

Earrings $99

Ruby & 

Diamond 

Pendant $99

Was $289.00

NOW 
ONLY
$99    

•12 Romantic Rubies

•3 Natural Round Diamonds

•Sterling Silver

•Lavishly Yellow Gold Plated 

•Magnificent Presentation Case Included

T i m e p i e c e s  I n t e r n a t i o n a l  I n c ,  1 0 7 0 1  N W  1 4 0 t h  S t r e e t ,  S u i t e  1 ,  H i a l e a h  G a r d e n s ,  F l .  3 3 0 1 8 
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12 GENUINE RUBIES & 

3 GENUINE DIAMONDS

Complimentary

18” Sterling 

Silver Chain

12 GENUINE RUBIES & 

1.833.VFW.VETS
Prices valid through 8/31/20

Plus Shipping & Handling

NEW! 
BACKPACK
With RFID 
pocket and 
padded 
space for 
15” laptop. 
Approx. 
15” W x 18” 
H x 7” D. 
1695  $59.95

BACKPACK
With RFID 
pocket and 

space for 
15” laptop. 

15” W x 18” 

1695  $59.95

NEW! 
ACCESSORIES 
Pin 
1789 $3.00
Cuff links
1762 $8.95

NEW! SOCKS
3RI�WM^I�ƼXW�QSWX�

$12.95 per pair

1977

1978

NEW! 
CARD CASE
Three card 
slots and ID 
window.  
1360  $4.50

NEW! 
CARD CASE
RFID shield 
QEXIVMEP���

1665
$6.95
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RACKING UP 
SUCCESS

An Iraq War veteran wanted his campaign medal when he returned home. When he 

learned that he had to drive six hours to get it, he started an online company that has 

helped more than 3 million fellow vets get their medals, too.

BY STEVE ALVAREZ

U
.S. Army Sgt. Jared Zabaldo was serving as 

a military journalist in 2004 in Baghdad’s 

Green Zone. Propelled by patriotism, he had 

enlisted a few days after the Sept. 11, 2001, 

terrorist attacks. Three years later, he found himself in 

the middle of another terrorist attack, one of the worst 

enemy mortar assaults to hit the Green Zone that year.

Jared Zabaldo, CEO of USA 

Military Medals, checks 

inventory as he walks through 

the company’s warehouse last 

year in Milwaukie, Ore. The 

company stores thousands 

of military uniform insignia 

onsite and builds made-to-

order medal and ribbon racks 

for its customers.
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“We were attacked with alarming-

ly accurate indirect fire in July 2004,” 

said Zabaldo, who was serving with 

the Multinational Security Transition 

Command Iraq at the time. “Indirect fire 

with accuracy is a real dreadful expe-

rience because it feels like you’re in a 

death lottery, and you’re a number in the 

basket.”

That summer, portions of the Green 

Zone where Zabaldo worked and lived 

lacked reinforced bunkers or sand bags, 

and personnel slept in soft-sided alu-

minum trailers with no protection. The 

enemy launched its attacks at night.

“It seems kind of embarrassing or silly 

in retrospect, but in reality the smartest 

decision I could have made in the split 

seconds I had to make then was to jump 

in the little wooden standup locker we 

all had in those trailers,” Zabaldo said. 

“We were all just hoping for good luck 

that night, and that was really a kind of 

dreadful, helpless feeling. There were 

many attacks like that, but that was real 

accurate fire for once.”

AN IDEA FORMS FOR AN ONLINE STORE
As an Army Reservist in Iraq, Zabaldo 

was often required to drive up to six 

hours to reach other U.S. military bases. 

His deployment also drove him to estab-

lish a successful online armed forces mil-

itary medals provider. 

“Our company was started, very sim-

ply, owing to the fact that I had received 

an award for being in Iraq, but it was 

that common type of award that you 

never really tangibly receive, like the 

Iraq Campaign Medal,” Zabaldo said. 

“Everyone gets it on their paperwork, but 

if you really want it, you go to clothing 

sales to buy it.” 

In 2005, a few months after coming 

home from Iraq, Zabaldo was in Oregon 

and did not want to make the six-hour 

roundtrip drive to Fort Lewis, Wash., 

simply for a medal and a ribbon. There 

were few options for him to purchase the 

award online. 

“I wasn’t really able to get around that 

trip,” Zabaldo said.  “And the idea for an 

online source for military personnel to 

obtain uniform items was born.”  

Today, USA Military Medals, or 

USAMM, is an e-commerce armed forc-

es superstore that has fulfilled more than 

5 million orders for more than 3 million 

customers worldwide. It was founded in 

2005 by Zabaldo and his brother, Nathan, 

as a reaction to an inconvenience. But 

that reaction led the Zabaldos to grow 

the military insignia powerhouse to 100 

employees housed in a 25,000-square-

foot-facility in Milwaukie, Ore.  

“It was a real struggle building the 

business,” Jared said. “To grow an inven-

tory is a tremendous burden on a new 

company. We got it all done, but it was 

always this feeling of a plane not hav-

ing enough lift to make it over the moun-

tain peak. You would dump just enough 

weight at the last moment and scrape  

the belly on the rocks and glide to the 

next one.”

MADE-TO-ORDER RIBBON RACKS
That is no longer the case, and the com-

pany has seen steady growth since 2014. 

USAMM has 290,000 followers on social 

media and a virtual storefront (usamili-

tarymedals.com). The company also has 

143 self-service kiosks located on mili-

tary bases all over the world where ser-

vice personnel can order and customize 

their ribbon racks. USAMM keeps about 

30,000 items in its inventory, in addition 

to a robust supply of items employees 

manufacture themselves.

“We’re not just a superstore for uni-

form paraphernalia,” Jared said. “We’ve 

also become extremely well-known as 

the EZ Rack Builder people. We build 

made-to-order military medal and rib-

bon racks for customers. They have to be 

so precisely constructed with great care 

and attention to detail, and they are all 

one-offs, made-to-order. A military rib-

bon rack is like a thumbprint. No one is 

the same. Every time I see one out there 

being worn, I know there is a very high 

likelihood that we made it, and it always 

gives me a great thrill.”

The company embroiders garrison 

uniform nametapes and branch tapes, 

manufactures dog tags, engraves name 

plates and tailors military uniforms. 

Employees also build traditional slide-

on military ribbon racks onsite.

While Jared’s tour in Iraq consequent-

ly led him to establish USAMM, his expe-

riences in the war zone also helped him 

form the company’s culture. He credits his 

military service for much of his success.

“Military service and training is diffi-

cult and challenging, both mentally and 

physically,” Jared said. “The benefits of 

that carry over into all follow-on chal-

lenges service members encounter later 

in life. That learned resilience has been 

highly useful to me in everything I’ve 

done in life afterward.”  

VETERANS ADD VALUE TO WORKFORCE
Although Jared hung up his boots and put 

away his staff sergeant stripes in 2012, as 

the company’s CEO and president, he still 

believes a leader’s responsibility is to his 

people, individuals he considers partners, 

not subordinates. And veterans, he adds, 

are an integral part of that group.

“I think it’s very important for all 

companies to employ veterans because 

so often they have a life perspective that 

just adds so much to the work environ-

ment,” Jared said. “They’re like checks 

on unreasonableness, if you will, espe-

cially combat veterans. A good veteran 

presence can introduce a more accurate 

glimpse of the world and be a stabilizing 

factor on people that maybe don’t have 

that real-life experience yet.”

Entering his 14th year in business, 

Jared says the key to business is keeping 

customers happy.  

“Always concentrate on that, and you’ll 

figure out the rest as you go,” Jared said. -

EMAIL magazine@vfw.org

Steve Alvarez is a VFW life member 

at large. A retired Army Reserve officer 

and Iraq War veteran, Alvarez is author 

of Selling War: A Critical Look at the 

Military’s PR Machine.

U.S. Army Sgt. Jared Zabaldo relaxes with 

members of the Iraqi army in November 2004 in 

Fallujah, Iraq. Zabaldo, a military journalist who 

was based in Baghdad’s Green Zone in 2004, 

said his military training and combat experience 

has been “highly useful” to him in his business 

career and life in general.

PHOTO COURTESY OF JARED ZABALDO
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R
e-introducing a Vietnam War 

veteran to martial arts set the 

course of one future veteran’s  

 life and spurred his desire to 

help others.

Clay Worley, who discovered the 

ancient art form in his youth, served 

in the Army from 1997-98 with the 

1st Infantry Division and 1st Armored 

Division in Bosnia and from 2003-04 

with the 82nd Airborne Division and 1st 

Cavalry Division in Iraq. The interaction 

with the Vietnam vet gave Worley a new 

perspective and motivation.

“To be on the floor with this Vietnam 

vet, as he was telling me a little bit about 

his story — and those guys tend to be 

kind of close hold in terms of their expe-

rience — they don’t go around boasting 

about it, I just thought to myself, ‘I don’t 

know what he faced, but I am awed that 

I’m even teaching him anything because 

he ought to be teaching me,’” recalled 

Worley, a life member of VFW Post 8587 

in Georgetown, Texas.

 Worley, an 80 percent disabled com-

bat veteran, started his own martial arts 

business, Dekimasu Karate Studio, at 

18 years old. It has since grown into an 

alliance with five schools. He also owns 

a business consulting company called 

Fit Fighters Club of Central Texas. He 

taught martial arts to Marine Corps 

reservists during field exercises in the 

early 1990s.

While deployed to Bosnia and Iraq, 

Worley taught martial arts and said his 

sessions attracted people from all ranks 

and job fields — cooks and refuelers to 

pilots and paratroopers.

“We’re all bammin’ and jammin’ and 

nobody’s being formal with each other,” 

Worley said. “Nobody was being disre-

spectful, but the social barriers and the 

occupational barriers just went away.”

In the mid-1990s, after earning his 

commission as a lieutenant, Worley 

instructed “platoon-level” classes during 

physical fitness training. From 2001-03, 

while a member of the Texas National 

Guard, he instituted hand-to-hand com-

bat training.

The sport, he said, is his passion and 

he wants to make sure it is “always 

affordable and accessible” to those inter-

ested in pursuing it.

“I want to share the knowledge,” 

Worley said. “I don’t want anybody to 

think that they got to crawl up some 

mountain in far east Asia and only after 

30 years can they scratch the surface on 

what it’s all about.”

In addition to his work while on active 

OF MARTIAL ARTS

IRAQ WAR VETERAN 
�LIK>:=L�DGHPE>=@>�

Visit VFW magazine’s Facebook page for more photos from Clay Worley’s session during the Universal Martial Arts Hall of Fame weekend.
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duty, Worley has spent more than 10 years 

hosting fundraising seminars for veterans 

and their families, and teaching veterans 

individually and in group settings.

 

A ‘UNIQUE APPROACH’
Working with veterans takes a “unique 

approach” that includes collaboration, 

patience and encouragement, according 

to Worley.

“You have to watch, listen and help 

each veteran find their own person-

al victory,” he said. “You can’t push and 

pull and drag a bunch of veterans across 

the floor when they’re coming from dif-

ferent age levels, skill levels and fitness 

levels. You can’t take the one-size fits all 

approach. It just doesn’t work.”

He also conducts a “needs evaluation” 

with vets to determine their goals.

“Especially in that first lesson, I’m 

watching and I’m listening,” Worley said. 

“I’m not talking nearly as much. I’m giv-

ing them something to do according to 

their interest level.”

Worley currently has 200 clients 

worldwide, and one instructor in his 

alliance runs a veterans program in 

Washington state.

Kathrin Sumpter, who is not a veter-

an, has worked with vets since 2007. She 

has been involved in martial arts for 28 

years, and met Worley in 2008.

Sumpter incorporates Eye Movement 

Desensitization and Reprocessing 

(EMDR) into her approach. EMDR is 

a form of psychotherapy that uses eye 

movements to help manage symptoms of 

diagnoses such as PTSD.

She said martial arts movements 

require “left-brain, right-brain switch-

ing,” such as performing five punch-

es with one arm, then switching to the 

other. That “volley,” she said, creates an 

isolation of the movements.

“I’ve seen the effects of this dynamic 

exercise,” Sumpter said. “[In these] very 

controlled, combative techniques, you can 

channel the combat into a logical … with 

purpose exercise, but it’s combative.”

DELIVERING A ‘GOOD EXPERIENCE’
Worley said he has seen veterans leave 

sessions feeling better about themselves.

“You get smiles. You get looks of relief,” 

Worley said. “And you know without 

them having to say, ‘Thank you,’ that you 

delivered a good experience for them.”

Sumpter said she tailors her programs 

based on the individual needs of her  

participants.

One Vietnam War veteran, she said, 

came to class “in the throes of a panic 

attack.” She helped him through the ses-

sions by using a partner drill called the 

Hubud, which involves “three-count, 

hand-to-hand tactical and tactile” move-

ments using elbows and forearms.

“I saw this guy go from bouncing 

off the walls, his shoulders dropped, 

the tightness in his voice left him right 

before my eyes,” Sumpter said, adding 

that he became a “grounded person.”

Vietnam War veteran and fellow martial 

artist Steven Jimerfield began his martial 

arts training in 1966, prior to his deploy-

ment. He served with the Coast Guard 

from 1967-68 on the USCGC Gresham and 

1968-69 and 1970 on the USCGC Taney as 

a boatswain’s mate 1st class. 

While never officially diagnosed, 

Jimerfield said fellow vets have told him 

he shows signs of PTSD. He said he has 

felt guilt over not seeing “the action a lot 

of guys did” in Vietnam, but also believes 

symptoms stem from his experiences in 

his law enforcement career. 

Jimerfield worked in Coast Guard 

Intelligence as a criminal investigator 

and later for the Alaska Department of 

ABOVE: Iraq War veteran Clay Worley explains martial arts techniques to participants in a seminar 

during the Universal Martial Arts Hall of Fame weekend in August 2019 at the DoubleTree by Hilton 

Hotel at the Hobby Airport in Houston. Worley’s mission to help fellow veterans began in his youth 

when he was paired up with a Vietnam War veteran.

LEFT: Clay Worley (le�), a VFW member and martial arts instructor, leads a class through a cool- 

down period a�er his session at the Universal Martial Arts Hall of Fame weekend in August 2019 at 

the DoubleTree by Hilton Hotel in Houston. 

A LIFE MEMBER OF A 

VFW POST IN TEXAS 

TAUGHT THE SKILL TO 

FELLOW VETS WHILE 

DEPLOYED. HE ALSO 

HOSTS FUNDRAISERS FOR 

MILITARY MEMBERS AND 

TEACHES COURSES WITH 

VETERANS IN MIND.

STORY AND PHOTOS 

BY KARI WILLIAMS
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Public Safety. He retired after 30 years 

with the Alaska State Troopers, the last 

seven spent overseeing one-on-one con-

trol tactics training.

As the years go by, he said, he has 

noticed symptoms more frequently.

“When I was coming out of my last knee 

surgery, I had a flashback,” Jimerfield said. 

“When I was coming out of anesthesia, I 

had a nurse who has worked with veter-

ans, and she held my hand and she talked 

to me and told me I was home. I was OK. I 

was safe. It was really touching.”

Jimerfield, who has been practicing 

martial arts for 50 years, said when he 

teaches classes and helps others, he is 

“pushing” his PTSD symptoms in a dif-

ferent direction.

“I believe that takes your focus off and 

away, so we bury a lot of that, I think,” 

Jimerfield said. “I have put [up] a barri-

er, and I just don’t think about it, so it’s 

not there.”

As a one-on-one tactics control instruc-

tor, Jimerfield said, he does not have a lot 

of veterans attending his class. However, 

his personal inter-

est in martial arts 

has helped him 

connect with fel-

low Vietnam-era 

comrades.

“I have a friend 

who’s a professor at 

Idaho State who’s a 

Vietnam veteran,” 

Jimerfield said. 

“We met through 

the martial arts and, amazingly, we served 

around the same time. He was an F-14 

pilot at the siege of Khe Sanh as a forward 

observer.”

The two discovered that they are the 

same age and were in country at the 

same time.

“It’s kind of funny because we fold our 

money exactly the same,” Jimerfield said. 

“All of our little habits are the same. We 

just became great friends in training.”

Sumpter said the work Worley 

has done for his fellow veterans like 

Jimerfield is inspiring. She reaches out to 

him when her students face PTSD symp-

toms. Worley can “speak a language” she 

cannot, Sumpter said.

 “I’ve gotten a lot of good advice from 

Clay,” she said. “You’ve got to know 

where these guys are at, where they’re 

coming from. So I’ve been able to change 

my approach and maybe reach people 

that I couldn’t reach before.”

Worley has met fellow veterans like 

Jimerfield and connected with people 

like Sumter to further the mission from a 

“bug that was planted” in his teen years.

“That planted a seed in my mind and 

my spirit that grew into this gigantic tree,” 

Worley said. “And I’ve never lost it.”      -

EMAIL magazine@vfw.org

Kari Williams is a freelance writer 

based in Kansas City, Mo.

“You have to watch, listen and 

help each veteran find their  

own personal victory.” 

Clay Worley, martial arts instructor and life member of  

VFW Post 8587 in Georgetown, Texas
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S
ince its formal partnership in 2013, VFW and the 

Student Veterans of America (SVA) have worked to 

advocate for improvement to benefits for student 

veterans around the world. 

Both veterans’ organizations are led by veterans  

serving their communities and other veterans. The Ohio State 

University SVA chapter Vets 4 Vets is just one of the more than 

1,500 chapters helping to provide a cohesive environment for 

military veterans. Making campus life better for veterans and 

military-affiliated students is a top priority.

Lonny Heft, the Vets 4 Vets chapter president and Army  

veteran, said the organization’s mission is to support veterans, 

service members and their families in their transition from  

service into higher education and beyond. 

On Nov. 8, Vets 4 Vets organized Flags on the Oval. 

Volunteers distributed small U.S. flags to students, 

staff and faculty who are veterans. The flags were then  

displayed on the school’s “Oval,” a popular gathering place in 

the heart of the Ohio State University campus.

 “It’s been going on for at least five years,” said Heft, who 

served in Iraq twice with 2nd Brigade Combat Team, 101st Abn. 

Div. between 2006 and 2008. “Each flag represents a Buckeye, 

student or faculty, who is a veteran or currently serving in the 

military. We do this to give a visual representation of how many 

veterans there are on campus.”

OHIO STUDENT VETERANS CONFERENCE
Heft, who expects to graduate next year with a bache-

lor’s degree in accounting, said there is a “high number”  

of veterans on campus.

According to Ohio State’s Office of Military and Veterans 

Services, more than 1,800 veterans attend the school. Also, more 

than 1,400 of its faculty and staff are veterans, and some 400  

students are enrolled in the ROTC program. This is one of the 

reasons why Vets 4 Vets is organizing its biggest event yet. 

In the vain of SVA’s National Conference, or NatCon, Ohio State 

�ƚ�ŽŶĞ�ŽĨ�ƚŚĞ�ŶĂƟŽŶ�Ɛ�ůĂƌŐĞƐƚ�ƵŶŝǀĞƌƐŝƟĞƐ�ŵŽƌĞ�ƚŚĂŶ�ϯϲϬϬ�ǀĞƚĞƌĂŶƐ�ĂƌĞ�ƐƚƵĚĞŶƚƐ�Žƌ�ƚĞĂĐŚĞƌƐ��

dŚŝƐ�ŵŝŶĚƐĞƚ�ŚĂƐ�ŵĂĚĞ�ŝƚƐ�̂ ƚƵĚĞŶƚ�sĞƚĞƌĂŶƐ�ŽĨ��ŵĞƌŝĐĂ�ĐŚĂƉƚĞƌ�Ă�ǀŝƚĂů�ƌĞƐŽƵƌĐĞ�ĨŽƌ�ƚŚĞ�ƐĐŚŽŽů�Ɛ�ƐƚƵĚĞŶƚ�ǀĞƚƐ�

BY DAVE SPIVA

VETERANS WELCOME
AT OHIO STATE
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University will be the location in February for a state-wide stu-

dent veterans’ conference. SVA NatCon, much like VFW’s national 

convention, brings student veterans from around the world 

together to learn about SVA and opportunities open to them.

“Last year was my fi rst year at SVA’s NatCon, and I thought 

it was a great event,” Heft said.

Heft added the only “obstacle” about the event is the cost 

to go. He said it costs at least $1,000 for a student to attend to 

SVA’s annual NatCon. 

“After going to this, my thought was, ‘Why don’t we do one 

for Ohio?’” Heft said. “It will be a lot easier for students in 

Ohio to attend it and at a lower price. But, it will give the same 

benefi ts as if a student attends the national convention.”

On Feb. 1, student veterans from campuses all over 

Ohio will meet at Ohio State University for a “state 

conference,” according to Heft.

VFW-SVA FELLOWSHIP
Marine Corps veteran and life member of VFW Post 

7883 in Westerville, Ohio, Tom Wike is a student at Ohio 

State and an SVA member. He was selected as one of 10 

student veterans to participate in a student veterans’ legislative 

fellowship with VFW. Wike joined the other vets in the 

semester-long academic fellow-

ship that advocates on behalf 

of veterans. 

While in Washington, D.C., in March 2019 for VFW’s 

annual Legislative Conference, Wike worked on an individual 

project, which is required of all VFW-SVA fellows. He proposed 

to add social workers to the Transition Assistance Program, 

or TAP, a collaborative program between the Pentagon, VA 

and the Department of Labor that prepares troops for the 

civilian world. 

“In TAP, all the military basically does is help service 

members with their resumes and gives them a list of 

resources to use, and then tells them to seize the day,” said 

Wike, who was the Vets 4 Vets chapter president during the 

2018-19 academic year. “And then veterans get out and every-

thing falls apart. We have 20 veterans a day killing themselves 

and no one can fi gure out why.”

Wike, who served as a motor transport operator with 

Combat Logistics Battalion 4 in Afghanistan in 2012, believes 

that TAP needs to have social workers at the ready for any 

service member who needs help solving and coping with 

problems in their daily lives. 

“Bases have social workers already,” Wike said. “TAP should 

start using social workers as a resource for the program.”

Wike said working with the VFW Washington Offi ce on his 

proposal was an “overall great” experience.

“This opportunity with the VFW gave me the ability to make 

an impact on other veterans,” Wike said.                                                                   -

EMAIL dspiva@vfw.org
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LEFT: A student at Ohio State University in November 2018 places a U.S. fl ag in the “Oval,” a popular gathering place in the heart of the campus, for the 

Vets 4 Vets’ annual Flags on the Oval. Volunteers from Vets 4 Vets, a Student Veterans of America chapter at Ohio State, distributed fl ags to veterans of the 

university. The most recent Flags on the Oval event took place last year on Nov. 8.
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ADVERTISEMENT

Americans are rejoicing about a brand-new 

technology that gets the goods on the health 

EHQHÀWV�RI�KHPS�

$� QH[W� JHQHUDWLRQ� KHPS� WHFKQRORJ\� LV� QRZ�

DYDLODEOH�DFURVV�WKH�QDWLRQ�DQG�FDQ�EH�SXUFKDVHG�

ZLWKRXW�D�SUHVFULSWLRQ�

$QG� WKH� EHVW� SDUW�� LW� FRPHV� ZLWK� D� QHZ�

delivery system that’s 450% more absorbable 

WKDQ�RLO�

6R� \RX� FDQ� VD\� JRRGE\H� WR� SLOOV�� RLOV� DQG�

FUHDPV�

Canna LS�FRQWDLQV�SXUH�́ IXOO�VSHFWUXP�KHPS�µ�

ZKLFK�ZRUNV�WR�UHOLHYH�MRLQW�GLVFRPIRUW��UHVWRUH�

VKDUS� PHPRU\�� DQG� VXSSRUW� D� KHDOWK\� QRUPDO�

LQÁDPPDWRU\�UHVSRQVH��WR�QDPH�D�IHZ��$QG�VLQFH�

LW�KDV�QR�7+&��LW�KHDOV�ZLWKRXW�WKH�´KLJK�µ�

([FLWLQJ� QHZ� VFLHQWLÀF� UHVHDUFK� VKRZV�

WKDW� KHPS� FRQWDLQV� VSHFLDO� PROHFXOHV� FDOOHG�

FDQQDELQRLGV� ZKLFK� ELQG� WR� UHFHSWRU� VLWHV� LQ�

WKH� EUDLQ� DQG� ERG\�� :KHQ� WDNHQ� RUDOO\�� KHPS�

DFWLYDWHV�WKHVH�UHFHSWRUV

Why This New Technology  
Is Better Than Hemp

8QIRUWXQDWHO\�� PRVW� KHPS� IRXQG� RQ� WKH�

PDUNHW�FDQ·W�GHOLYHU�D�IUDFWLRQ�RI�WKHVH�UHVXOWV��

´7KH�SUREOHP�LV��PRVW�KHPS�IRUPXODV�FRPH�LQ�

RLO� IRUP�µ�DFFRUGLQJ� WR�&KLHI�7HFKQRORJLVW�0L�

+ZD�.LP�RI�7KH�*UHHQ�*DUGHQHU��´2LO�GRHVQ·W�

EUHDFK� WKH� FHOO�PHPEUDQH��ZKLFK� LV�ZKHUH� WKH�

UHDO� KHDOLQJ� KDSSHQV��2XU� ERG\� LV� ����ZDWHU��

RXU� FHOOV� �����$QG� \RX� NQRZ� ZKDW� WKH\� VD\�

DERXW�RLO�DQG�ZDWHU�³�WKH\�GRQ·W�PL[�µ

This is why Canna LS contains a unique 

´ZDWHU� VROXEOHµ� V\VWHP�� 7KH� WHFKQRORJ\� LV�

VKRZQ� WR� LPSURYH� DEVRUSWLRQ� LQ� WKH� FHOOV� E\�

������TXLFNO\�ERRVWLQJ�WKH�ERG\·V�FDQQDELQRLG�

OHYHOV��

´7KH� RWKHU� SUREOHP� LV� WKDW� PRVW� RI� WKHVH�

IRUPXODV� RQO\� FRQWDLQ� D� VLQJOH� FRPSRXQG�

H[WUDFW�µ�VD\V�0V��.LP��́ +HPS·V�IXOO�VSHFWUXP�RI�

FDQQDELQRLGV�DUH�VKRZQ�WR�ZRUN�V\QHUJLVWLFDOO\��

,Q� VKRUW�� WKH\� ZRUN� EHWWHU� WRJHWKHU�� ,W·V� FDOOHG�

WKH�´HQWRXUDJH�HIIHFW�µ�0RVW�PLVV�RXW�RQ�WKH�IXOO�

HIIHFWV�EHFDXVH�WKH\�DUH�PLVVLQJ�VRPH�RI�WKH�EHVW�

UHMXYHQDWLQJ�FRPSRXQGV�ZLWKLQ�WKH�KHPS�SODQW��

This is why we’ve made Canna LS� ZLWK� ´IXOO�

VSHFWUXPµ�KHPS�µ

´)LQDOO\�� PRVW� KHPS� IRUPXODV� DUH� PDGH� RQ�

IRUHLJQ� IDUPV� ZLWK� SHVWLFLGHV�� RU� JURZQ� XVLQJ�

QRQ�RUJDQLF� VHHGV� DQG�SURFHVVHV��:H·YH� JURZQ�

WKH� KHPS� LQ� Canna LS at a 100% organic 

$PHULFDQ� IDUP�� XQGHU� VWULFW� DJULFXOWXUDO�

JXLGHOLQHV�� ,W·V� JURZQ� ZLWKRXW� SHVWLFLGHV� RU�

*02V��$QG�LW·V�JURZQ�WR�FRQWDLQ�QR�7+&�µ

How It Works

7KH� NH\� WR� KHPS·V� KHDOWK� EHQHÀWV� LV� WKH�

(QGRFDQQDELQRLG�6\VWHP��D�QHWZRUN�RI�UHFHSWRUV�

LQ� WKH� FHOOV�� 7KH� V\VWHP� LV� WKHUH� WR� PDLQWDLQ�

KRPHRVWDVLV� �EDODQFH��� ,Q� UHVSRQVH� WR� WR[LQV� LQ�

RXU� ERG\�� LW� UHOHDVHV� FDQQDELQRLGV� WR� VHW� WKLQJV�

EDFN�WR�WKHLU�QDWXUDO�VWDWH��

´,W·V� UHDOO\� DQ� DPD]LQJ� *RG�JLYHQ� V\VWHP�

WKDW·V� EHHQ� FRPSOHWHO\� RYHUORRNHG�µ� VD\V� 0V��

.LP�� ´2XU� ERGLHV� DUH� SUDFWLFDOO\� GHVLJQHG� WR�

ZRUN� ZLWK� WKH� FRPSRXQGV� LQ� KHPS�� ZKLFK� LV�

why we needed a technology like Canna LS that 

XQOHDVKHV�LWV�IXOO�SRWHQWLDO�µ

2YHU� WLPH�� ZLWK� DJLQJ�� WKH� HQGRFDQQDELQRLG�

V\VWHP�HYHQWXDOO\�EXUQV�RXW��)HZHU�FDQQDELQRLGV�

DUH� UHOHDVHG�� VR� WKH� ERG\·V� OHYHOV� GHSOHWH�� 7KH�

UHVXOW� LV�� DOO� VRUWV� RI� V\PSWRPV� RI� DJLQJ� OLNH�

DJH�UHODWHG� PHPRU\� ORVV�� EOXUU\� YLVLRQ�� MRLQW�

GLVFRPIRUW��DQG�PXFK�PRUH��

´7KLV� LV� ZK\� WKHUH·V� DOPRVW� QRWKLQJ� KHPS�

FDQ·W�GR�DQG�QR�KHDOWK�FRQFHUQ�LW�FDQ·W�DGGUHVV�µ�

VD\V� 0L� +ZD�� ´7KH� WURXEOH� LV�� PRVW� KHPS�

IRUPXODV�DUH�MXVW�QRW�DEVRUEDEOH�HQRXJK�IRU�WKH�

FHOO��VR�WKH\�IDLO�WR�DFWLYDWH�WKH�HQGRFDQQDELQRLG�

V\VWHP��7KLV�LV�ZK\�WKH\�GRQ·W�GHOLYHU�DQ\WKLQJ�

FORVH�WR�WKH�IXOO�UDQJH�RI�SRWHQWLDO�UHVXOWV�µ

)RUWXQDWHO\��Canna LS is clinically shown to 

HQWHU�WKH�FHOO�PHPEUDQH������PRUH�SRZHUIXOO\��

7KLV� LV� KRZ� LW� ERRVWV� FDQQDELQRLG� OHYHOV� IDVW��

KHOSLQJ� WR� UHOLHYH� MRLQW� GLVFRPIRUW«� UHVWRUH�

IRJJ\� PHPRU\«� DQG� VXSSRUW� KHDOWK\� EORRG�

VXJDU��$QG�ZKDW�PRVW�SHRSOH�UHDOO\� ORYH� LV� WKDW�

WKH�´SHDUOµ�JHO�LV�HDVLHU�WR�WDNH�WKDQ�WDNLQJ�D�SLOO�

RU�RLO�

Not Yet Sold In Stores

)XOO�VSHFWUXP� KHPS�� OLNH� Canna LS�� LV�

DYDLODEOH� QDWLRQZLGH�� +RZHYHU�� VHYHUDO� PDMRU�

SKDUPDFHXWLFDO� FRPSDQLHV� DUH� FXUUHQWO\� WHVWLQJ�

KHPS� LQ� FOLQLFDO� VHWWLQJV�� ZKLFK� PHDQV� LW� PD\�

UHTXLUH�D�SUHVFULSWLRQ�LQ�WKH�IXWXUH��,W·V�DGYLVHG�WR�

get Canna LS�ZKLOH�\RX�FDQ��

Taking All The Risk Off Consumers

$�ODUJH�SHUFHQWDJH�RI�PHQ�DQG�ZRPHQ�XVLQJ�

Canna LS� H[SHULHQFH� WUXO\� DPD]LQJ� UHVXOWV��

That’s why it’s now being sold with a guarantee 

WKDW�JRHV�ZD\�EH\RQG�WKH�LQGXVWU\�VWDQGDUG��´:H�

can only make this guarantee because we are 

����� FHUWDLQ� RXU� FXVWRPHUV� ZLOO� EH� VDWLVÀHG�µ�

VD\V� 0V�� .LP�� :H� ZDQW� WR� WDNH� IXOO� ULVN� RII�

FRQVXPHUV��6R�LQ�DGGLWLRQ�WR�RIIHULQJ�VXEVWDQWLDO�

GLVFRXQWV�IRU�ÀUVW�WLPH�FXVWRPHUV��ZH�DOVR�PDNH�

WKHP�D�KXJH�SURPLVH�WKDW�HQVXUHV�WKH\�GRQ·W�KDYH�

WR�ULVN�D�FHQW�µ�

Here’s how it works: Take Canna LS exactly 

DV� GLUHFWHG�� DQG� \RX� PXVW� EH� WKULOOHG� ZLWK� WKH�

UHVXOWV��2WKHUZLVH��VLPSO\�UHWXUQ�WKH�ERWWOHV�DQG�

DQ\�XQXVHG�SRUWLRQ�ZLWKLQ����GD\V�RI�SXUFKDVH��

Where To Find 

Canna LS

7KLV� LV� WKH� RIÀFLDO� QDWLRQZLGH� UHOHDVH� RI 

Canna LS�KHPS�WHFKQRORJ\��$QG�VR��WKH�FRPSDQ\�

LV�RIIHULQJ�D�VSHFLDO�GLVFRXQW�VXSSO\�WR�DQ\RQH�ZKR�

FDOOV��$Q�2UGHU�+RWOLQH�KDV�EHHQ� VHW�XS� IRU� ORFDO�

UHDGHUV�WR�FDOO��7KLV�JLYHV�HYHU\RQH�DQ�HTXDO�FKDQFH�

to try Canna LS KHPS�H[WUDFW��$OO�\RX�KDYH�WR�GR�LV�

FDOO�72//�)5((�DW�����������������7KH�FRPSDQ\�

ZLOO�GR�WKH�UHVW��8VH�3URPR�&RGH�9):����&$1�

ZKHQ�\RX�FDOO�LQ�

,PSRUWDQW��'XH�WR�KHPS·V�JURZLQJ�SRSXODULW\�

DQG�UHFHQW�PHGLD�H[SRVXUH��SKRQH�OLQHV�DUH�RIWHQ�

EXV\�� ,I� \RX� FDOO� DQG� GR� QRW� LPPHGLDWHO\� JHW�

WKURXJK��SOHDVH�EH�SDWLHQW�DQG�FDOO�EDFN�

THESE STATEMENTS HAVE NOT BEEN EVALUATED BY THE FOOD AND DRUG ADMINISTRATION. THIS PRODUCT IS NOT INTENDED TO DIAGNOSE, TREAT, CURE OR PREVENT ANY DISEASE. RESULTS MAY VARY THE VIEWS  

AND OPINIONS EXPRESSED IN THIS ADVERTISEMENT ARE THOSE OF THE ADVERTISER AND DO NOT REFLECT THE OPINIONS, POLICY OR POSITION OF THIS NEWSPAPER OR ITS PARENT COMPANIES OR AFFILIATES. 

New Hemp Technology Is 450% Better For 

Discomfort Relief Than Regular Hemp Oil
Next generation hemp technology soothes joint discomfort, aches and sore muscles 

5Xs better than hemp oil; now available in the U.S. without a prescription.

OFFER NOT AVAILABLE TO RESIDENTS OF ID, IA, MI, MO, NE, NC, SD



20%
OFF

SUPER COUPON

ANY 
SINGLE 
ITEM*

SUPER COUPON

1,000+ Stores Nationwide • HarborFreight.com

Cannot be used with other discounts or prior purchases. Original coupon must be presented. 
Valid through 2/29/20 while supplies last. Limit 1 FREE GIFT per customer per day. 

Limit 1 coupon per customer per day.  Save 20% on any 1 item purchased. *Cannot be used with 
other discount, coupon or any of the following items or brands: Inside Track Club membership, 
Extended Service Plan, gift card, open box item, 3 day Parking Lot Sale item, compressors, 
fl oor jacks, safes, storage cabinets, chests or carts, trailers, welders, Admiral, Ames, Atlas, 
Bauer, Central Machinery, Cobra, CoverPro, Daytona, Diamondback, Earthquake, Fischer, 
Hercules, Icon, Jupiter, Lynxx, Poulan, Predator, Tailgator, Viking, Vulcan, Zurich. Not valid on 
prior purchases. Non-transferable. Original coupon must be presented. Valid through 2/29/20.

*Original coupon only. No use on prior purchases after 30 days from original purchase or without original receipt. Valid through 2/29/20.
At Harbor Freight Tools, the “Compare to” price means that the specifi ed comparison, which is an item with the same or similar function, was 
advertised for sale at or above the “Compare to” price by another national retailer in the U.S. within the past 90 days. Prices advertised by others 
may vary by location. No other meaning of “Compare to” should be implied. For more information, go to HarborFreight.com or see store associate.

LIMIT  4  - Coupon valid through  2/29/20 *

LIMIT  1  - Coupon valid through  2/29/20 *

LIMIT  5  - Coupon valid through  2/29/20 *

LIMIT  1  - Coupon valid through  2/29/20 *

LIMIT  4  - Coupon valid through  2/29/20 *

LIMIT  5  - Coupon valid through  2/29/20 *

LIMIT  5  - Coupon valid through  2/29/20 *

LIMIT  5  - Coupon valid through  2/29/20 *

LIMIT  1  - Coupon valid through  2/29/20 *

LIMIT  4  - Coupon valid through  2/29/20 *

LIMIT  2  - Coupon valid through  2/29/20 *

LIMIT  1  - Coupon valid through  2/29/20 *

LIMIT  4  - Coupon valid through  2/29/20 *

LIMIT  1  - Coupon valid through  2/29/20 *

LIMIT  1  - Coupon valid through  2/29/20 *

LIMIT  3  - Coupon valid through  2/29/20 *

LIMIT  1  - Coupon valid through  2/29/20 *

COMPARE TO
$ 1352 PERFORMANCE 

TOOL MODEL: W2364

• Super-Strong,
Ultra-Lightweight 
   Composite Plastic

• Magnetic Base & 360° Swivel 
   Hook for Hands-Free Operation

• 3-AAA Batteries (included)
• 144 Lumens

ALL IN A SINGLE 
SUPER POWERFUL LIGHT

SUPER BRIGHT LED /SMD
WORK LIGHT/FLASHLIGHT

FREE
WITH ANY PURCHASE

OVER 5,000
 5 STAR REVIEWS

ITEM 63878/63991
64005/69567/60566

63601/ 67227 shown

ITEM  62515 / 66911  shown

SAVE  
 50% 

SUPER COUPON

Customer Rating

NOWNOWNOW

$ 1 9 99  

 18" WORKING PLATFORM 
STEP STOOL 

COMPARE TO $ 3999 
NEOCRAFT MODEL: 60635

•  350 lb. 
capacity 

$ 2999 

SAVE 
 $2,119 

SUPER COUPON

Customer Rating

NOWNOWNOW

$ 5 49 99  

COMPARE TO $ 2,669 
HONDA MODEL: EB6500X1AT

 Wheel kit and battery 
sold separately. 

ITEM  63086/68530/56169/56171 / 63085  shown

ITEM  63088/56168/56170 / 63087 
CALIFORNIA ONLY

$ 64999 

•  9 hour run time 

 8750 WATT MAX. STARTING
GAS POWERED GENERATOR 

 Not available in
 AZ, OH, 

OK and VA. 

ITEM  69645 / 60625  shown

SAVE  
 44% 

SUPER COUPON

Customer Rating

shown

NOWNOW

$ 9 99  

 4-1/2" ANGLE GRINDER 

COMPARE TO

$ 1799 
 PERFORMAX 

MODEL:  2411-1 

$ 1499 

ITEM  60497/61899/62399/63095/63096/63097 / 63098  shown

SAVE  65% 

SUPER COUPON

Customer Rating

NOWNOW

$ 799  

 18" x 12" 
MOVER'S DOLLY 

COMPARE TO

$ 2299 
 BUFFALO TOOLS 

MODEL:  HDFDOLLY 

•  1000 lb. capacity 

$ 1099 

SUPER COUPON

Customer Rating

NOWNOW

$ 9 99  

 WIRELESS SECURITY
ALERT SYSTEM 

ITEM  61910/62447 / 93068  shown

SAVE 
 69% 

v
COMPARE TO

FIRST ALERT

MODEL: SFA600

$ 3299 

$ 1499 

ITEM 62434, 62426, 62433, 62432, 
62429, 64178, 64179,  62428  shown

SAVE 
 66% 

SUPER 
COUPON

Customer Rating

NOWNOWNOW

$ 499  

 MECHANICS
GLOVES 

COMPARE TO

$ 1499 
 VALEO 

MODEL: 25521

$ 599 

 AVAIL. IN SM, 
MED, LG, XL, XXL 

ITEM  69505/62418 / 66537  shown

SAVE  
 70% 

SUPER COUPON

Customer Rating

NOWNOWNOW

$ 5
99  

 72" x 80"
MOVING

BLANKET 

COMPARE TO

$ 1999 
 BLUE HAWK 

MODEL:  77280 

$ 899 

SAVE 
 $230 

SUPER COUPON

Customer Rating

NOWNOWNOW

$ 99 99  

 6.5 HP (212 CC) OHV
HORIZONTAL SHAFT 

GAS ENGINE 

COMPARE TO $ 32999 
 HONDA MODEL:  GX200UT2QX2 

ITEM 68121/ 69727  shown

CALIFORNIA ONLY

ITEM  60363 / 69730 

$ 11999 

ITEM  63135 
 61451  shown

SAVE  
 60% 

Customer Rating

NOWNOWNOW

$ 3
99  

 AMMO DRY BOX 

COMPARE TO $ 999 
 RANGEMAXX MODEL:  1312-92 

$ 599 

ITEM  60581/3418/66783 
 60653  shown

SAVE 
 49% 

SUPER 
COUPON

Customer Rating

ITEM  60581/3418/66783 

NOWNOWNOW

$ 29 99  

 2/10/50 AMP, 12 VOLT
BATTERY CHARGER AND

ENGINE STARTER 

COMPARE TO
$ 5977  SCHUMACHER 

ELECTRIC MODEL:  SE-1250 

$ 5499 

SAVE  
 66% 

SUPER COUPON

Customer Rating

 9 PIECE FULLY POLISHED 
COMBINATION WRENCH SETS 

COMPARE TO $ 1797 
 HUSKY MODEL:  HCW10PCSAE 

Item 42305 
shown

$ 5
99  

YOUR CHOICE

TYPE ITEM

SAE   69043/63282 / 42304  

METRIC   69044/63171 / 42305  

$ 799 

ITEM  56621/56622
56623 / 56624  shown

SAVE 
 $45 

SUPER 
COUPON

NOWNOWNOW

$ 89 99  

 RAPID PUMP® 3 TON STEEL
HEAVY DUTY FLOOR JACK 

COMPARE TO $ 13527 
 POWERBUILT MODEL:  647593 

•  Weighs 70 lbs. 

$ 9999 

 #1 SELLING JACKS IN AMERICA 
Customer Rating

SAVE  $1,470 

SUPER COUPON

Customer Rating

COMPARE TO

 SNAP-ON 
$ 1,750 
MODEL:  KRA4008FPBO 

Item 64434, 64432,  64162 , 56104, 56105, 56106Item 64434, 64432,  64162 , 56104, 56105, 56106

YOUR CHOICE

OF 6 COLORSOF 6 COLORSOF 6 COLORS

$ 279 99  $ 29999 

 26" x 22" SINGLE BANK 
EXTRA DEEP CABINETS 

ITEM  5889/62281 
 61637  shown

SAVE  
 83% 

SUPER 
COUPON

Customer Rating

NOWNOWNOW

$ 1 0 99  

 29 PIECE
TITANIUM

DRILL BIT SET 

COMPARE TO $ 6814 
 DEWALT MODEL:  DW1369 

$ 1899 

135 MAX PSI
1.6 Running HP
4.0 SCFM
Oil Lube Pump

Large
Rubber Wheels

Rubber Foot 
Stabilizers

Easy Access
Drain Valve

Handle and 
Protective 
Shroud

Powerful
Induction Motor
“Won’t trip
your breaker”

Ideal for Impact Wrench, Finish & Brad Nailers, 
Stapling, All Purpose Spray Gun & Blow Guns

ITEM  56241 / 64857  shown

SAVE 
 $75 

SUPER COUPON Customer Rating

NOWNOWNOWNOWNOWNOW

$ 1 7499  

 20 GALLON, 135 PSI 
OIL-LUBE 
AIR COMPRESSOR 

COMPARE TO $ 24999 
 PORTER-CABLE MODEL:  118903799 

$ 19999 

Customer Rating

ITEM 63583/63582 shown

SAVE 
$80

COMPARE TO

IRONTON

$17999

MODEL: 45433

ITEM 56359/56355 shown

FLUX 125 
WELDER

EASY FLUX 125 
WELDER

$11999 $19999

SAVE 
$259

COMPARE TO
LINCOLN 
ELECTRIC

$439
MODEL: 
K2513-1

120 VOLT
INPUT

HIGH OR LOW VOLTAGE 
CONTROL

VARIABLE CONTROL
EASY TO USE

AC OUTPUT DC
CLEAN WELDS

CONVENTIONAL 
TRANSFORMER

TECHNOLOGY ADVANCED INVERTER
POWERFUL & EFFICIENT

90 AMP @ 20% DUTY CYCLE 90 AMP @ 30%
LONGER RUN TIME

32 LBS. WEIGHT 15 LBS.
LIGHT & COMPACT

$9999 $17999

Customer Rating

Professional FeaturesStandard Features

* 42541444 *
 4 2 5 4 1 4 4 4 

* 42529562 *
 4 2 5 2 9 5 6 2 

* 42568901 *
 4 2 5 6 8 9 0 1 

* 42563029 *
 4 2 5 6 3 0 2 9 

* 42553712 *
 4 2 5 5 3 7 1 2 

* 42546204 *
 4 2 5 4 6 2 0 4 

* 42567449 *
 4 2 5 6 7 4 4 9 

* 42556441 *
 4 2 5 5 6 4 4 1 

* 42548347 *
 4 2 5 4 8 3 4 7 

* 42544178 *
 4 2 5 4 4 1 7 8 

* 42568352 *
 4 2 5 6 8 3 5 2 

* 42559197 *
 4 2 5 5 9 1 9 7 

* 42550004 *
 4 2 5 5 0 0 0 4 

* 42545580 *
 4 2 5 4 5 5 8 0 

* 42566968 *
 4 2 5 6 6 9 6 8 

* 42554594 *
 4 2 5 5 4 5 9 4 

* 42547306 *
 4 2 5 4 7 3 0 6 

* 42543737 *
 4 2 5 4 3 7 3 7 

* 42542897 *
 4 2 5 4 2 8 9 7 

SUPER COUPON

SUPER COUPON

 18" WORKING PLATFORM 
STEP STOOL 

SUPER COUPON

 8750 WATT MAX. STARTING
GAS POWERED GENERATOR 

SUPER COUPON

 4-1/2" ANGLE GRINDER 

SUPER COUPON

 18" x 12" 
MOVER'S DOLLY 

SUPER COUPON

 WIRELESS SECURITY
ALERT SYSTEM 

SUPER 
COUPON

 MECHANICS
GLOVES 

SUPER COUPON

 72" x 80"
MOVING

BLANKET 

SUPER COUPON

 6.5 HP (212 CC) OHV
HORIZONTAL SHAFT 

GAS ENGINE 

 AMMO DRY BOX 

SUPER 
COUPON

 2/10/50 AMP, 12 VOLT
BATTERY CHARGER AND

ENGINE STARTER 

SUPER COUPON

 9 PIECE FULLY POLISHED 
COMBINATION WRENCH SETS 

SUPER 
COUPON

 RAPID PUMP® 3 TON STEEL
HEAVY DUTY FLOOR JACK HEAVY DUTY FLOOR JACK 

SUPER 
COUPON

 29 PIECE
TITANIUM

DRILL BIT SET 
HIGH OR LOW VARIABLE CONTROL

AC DCDC

CONVENTIONAL CONVENTIONAL 
TRANSFORMERTRANSFORMER

ADVANCED INVERTERADVANCED INVERTER

90 AMP @ 20%90 AMP @ 20% 90 AMP @ 30%90 AMP @ 30%

32 LBS.32 LBS.
15 LBS.15 LBS.
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U
.S. Staff Army Sgt. Bill Foulk 

was happy to get home 

from another training exer-

cise, turn in all his stuff and 

cut loose. In December 1989, as he was 

settling in at his home in Tacoma, Wash., 

just outside of Fort Lewis, he got the call. 

“I thought it was a joke,” Foulk said. 

“We had been doing rehearsal missions 

for Panama all year long and had just 

gotten home. I thought some guys were 

messing with me.”

After a little convincing, he knew that 

this time was real.

“We all met back at base, got back on 

the airplane, headed to Fort Benning, and 

I was in the same tent that I had been in 

less than 24 hours earlier,” Foulk said. 

But the feel was different now. More 

specifics emerged about the opera-

tion and preparations were already 

underway. As an Army Ranger, this is 

why Foulk had volunteered. In fact, he 

fought for the opportunity.

After serving in other roles, including 

a stint as a medic in the Army Reserve 

and as a recruiter, his passion was to be 

in special operations. He was 29 years 

old when he fi lled out his request to go 

to Ranger school. 

“I found out who needed to approve it 

in [Washington] D.C.,” Foulk said. “When 

I handed it to him, he said, ‘I guess you 

really want to go’ and approved the 

training request.” 

Foulk made it through Ranger school 

on the fi rst shot and found himself at Fort 

Lewis, where he “loved being a Ranger.” 

Now, the Army Rangers and other 

members of the special operations 

community, along with the 82nd Airborne 

Division, would be jumping into Panama. 

The Army’s 7th Infantry Division, as well 

as elements of the Marine Corps, Navy 

and Air Force, would join the paratroop-

ers and those already stationed in Panama. 

Together, the more than 26,000-strong 

U.S. military force embarked on what was 

the largest U.S. military operation since 

the end of the Vietnam War. It would be 

known as Operation Just Cause. 

A DRUG-DEALING DICTATOR AND HIS TERRORIZING BAND OF THUGS WERE NO MATCH FOR 

U.S. TROOPS 30 YEARS AGO IN PANAMA. IN A MATTER OF DAYS, THE AMERICANS RESTORED 

DEMOCRACY AND PAVED THE WAY FOR A PEACEFUL TRANSITION OF CONTROL OF THE 

STRATEGIC PANAMA CANAL. BY JIM SERVI

:��CNLM�<:NL>��
SUCCEEDS IN PANAMA
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Pfc. Keith Shores, 

who worked in the S2 

(intelligence) section of the 

2nd Ranger Battalion, takes 

a break while interrogating 

a POW from a “Dignity 

Battalion” in January 1990 

at Alcalde Diaz, Panama, 

to speak with some local 

children. Dignity Battalions 

were militia units that 

operated in conjunction 

with Panamanian dictator 

Gen. Manuel Noriega’s 

Panamanian Defense Forces.



JANUARY 2020 • WWW.VFW.ORG • 37

MARINES PROTECTED CANAL PROJECT
Nearly a century earlier, the futures of 

both the U.S. and Panama were forever 

intertwined when the Panama Canal 

was built. The endeavor bankrupted the 

French government in the late 1800s, and 

the U.S. took over the project in 1903 after 

a series of diplomatic efforts.

To protect the Canal and guarantee 

Panamanian independence from Colombia 

— a critical part of the treaty — the U.S. had 

several bases and a large number of mili-

tary personnel garrisoned in Panama, 

i n c l u d i n g  U. S . 

Southern Command, 

which traces its ori-

gin to the project. In 

1977, a formal trea-

ty between the two 

countries set Jan. 

1, 2000, as the offi-

cial date for transfer-

ring authority of the 

Panama Canal from 

the U.S. to Panama. 

But in the years 

after the treaty 

signing, the rela-

tionship between 

the two countries 

began to unrav-

el. First, in May 

1989, Gen. Manual 

Noriega, once an ally 

of the U.S., and his 

Panamanian Defense 

F o r c e s  ( P D F )  

ousted newly elected 

President Guillermo 

Endara.  Noriega 

then declared him-

self leader of Panama. 

Most of the rest of the world,  

including his own people, saw him as 

a dictator. Together, Noriega and the 

PDF grew increasingly hostile towards 

U.S. bases in Panama and U.S. civilians 

throughout the country. Noriega also 

was a major player in the drug trade. 

Then, on Dec. 15, 1989, Noriega’s 

makeshift government issued a 

rather confusing manifesto. It noted that 

“a state of war” existed between the two 

countries without actually declaring war 

on the United States. 

The next day, Marine 1st Lt. Robert 

Paz was shot and killed and Marine 

Capt. Richard Haddad was wounded 

after their vehicle was stopped at a PDF 

checkpoint just outside of Fort Clayton, 

a U.S. Army base in the Panama Canal 

Zone. A Naval officer and his wife who 

witnessed the event were taken by the 

PDF and severely beaten.

‘IT WAS TIME’ TO JUMP
Less than a week later, in the early  

morning hours of Dec. 20, 1989, Foulk 

and his fellow Rangers departed under 

the cover of darkness. 

“Communication inside the air-

craft was chaotic as we waited for jump 

commands,” Foulk recalled. “I remem-

ber guys were taking everything — C-4, 

LAWs (light anti-tank weapons), gre-

nades, claymores, extra ammunition — 

and I kept thinking that I didn’t need 

anything else because I already had 10 

tons of equipment on me.” 

Moving around, he recalled, was 

nearly impossible with everyone 

loaded down. Next, the defensive 

maneuvers began as the plane attempted 

to avoid anti-aircraft fire, causing “every-

one and everything to be thrown in all  

directions.” Then, the green light came 

on. It was time, Foulk remembered. 

“You’re initially scared, but at some 

point, I decided that I’m either going to 

make it and do my job, or I’ll die on the 

drop zone and it won’t matter,” Foulk 

said. “Either way, I knew I needed to stop 

worrying about it and just had to go.” 

With that realization, he stumbled to 

the back of the plane and in an instant, 

he was floating in the night sky. 

“I knew that I had to lower my  

rucksack but couldn’t see anything,” 

Foulk said. “There was this voice that 

told me to wait, just wait, so I did. Before 

I knew it, I had drifted over some high-

tension power lines and knew it was 

time. In an instant, I was on the ground. 

Had I not waited, I would have been 

twisted up in those power lines, and who 

knows what would have happened.”

Sgt. Foulk found himself working 

in the tactical operation center (TOC) 

where the Rangers’ mission was to 

secure an airfield at Rio Hato, while 

other Rangers secured the Omar Torrijos 

International Airport. 

AN ‘INTENSE’ FIRST NIGHT
U.S. troops attacked dozens of other  

strategic sites across the country  

simultaneously. Navy SEALs destroyed 

Noriega’s private jet and gunboat, while 

Members of the Army’s 2nd Ranger Battalion — Lt. Hamby, Staff Sgt. Grippe, Chaplain Capt. Frederick (with glasses), Spc. 

Johnson and Staff Sgt. Foulk — relax a�er a patrol in December 1989 in Rio Hato, Panama. A�er an “intense” first night of 

combat, U.S. troops wrapped up Operation Just Cause in only 42 days.
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the 193rd Infantry Brigade captured the 

PDF headquarters at La Comandancia. 

Other units freed Kurt Muse, a 

wrongly imprisoned American, from 

Carcel Modelo prison and took Fort 

Amador, a strategic location on the 

Panama Canal. 

“The night of the invasion was really 

intense,” Foulk remembered, “and then 

there was only sporadic gunfire the day 

or two after that.”

Guillermo Endara was quickly returned 

to his elected post as president, and the 

PDF was officially abolished. Major 

combat operations ceased after only five 

days, but Noriega had still not been found. 

“After the 7th Infantry came in, we 

went to Howard Air Force Base (at 

the east end of the Canal Zone) and I 

remember looking up to the hillside and 

seeing it lined with Panamanians waving 

American flags. That was pretty cool to 

see,” Foulk said.

“After that, I was working with 

PSYOPs (psychological operations) and 

civil affairs, and we would get reports 

from the locals. Sometimes it was 

about PDF guys 

a n d  s o m e t i m e s 

about Noriega. The 

people were very 

welcoming, so we 

didn’t have to kick 

in doors. Every time 

we talked to some-

one, I got the feeling 

that Noriega wasn’t 

getting much help 

from the people. Usually they’d give us 

more intel to try to help.”

NORIEGA HIDES IN VATICAN’S EMBASSY
With Noriega on the run and his limited 

support waning, it was only a matter 

of time before he was captured or 

surrendered. It did not take long. After 

a tip from a visiting diplomat, it was  

discovered that he was hiding in the 

Vatican Embassy in Panama City. 

Pressure from U.S. forces outside of the 

location and internal Vatican officials 

finally led Noriega to surrender on Jan. 3, 

1990, 10 days after seeking refuge.

Some 42 days after it started, 

Operation Just Cause officially ended, 

and the peacekeeping mission Operation 

Promote Liberty began. U.S. troops who 

participated in Just Cause received the 

Armed Forces Expeditionary Medal, a 

VFW-qualifying award. 

A total of 23 U.S. service members died 

and 325 were wounded during Operation 

Just Cause. 

Operation Promote Liberty ended in 

September 1994. Panama assumed full 

control of the Panama Canal Zone on 

Dec. 31, 1999.   -

EMAIL magazine@vfw.org

Jim Servi is a member of VFW Post 

10203 in Hamburg, Wis. A veteran of the 

Iraq and Afghanistan wars, Servi is a  

frequent contributor to VFW magazine.

“You’re initially scared, but at some point, I 

decided that I’m either going to make it and do 

my job, or I’ll die on the drop zone and it won’t 

matter. Either way, I knew I needed to stop  

worrying about it and just had to go.” 

  — U.S. Army Sta� Sgt. Bill Foulk
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Return to the Old West days of gold and silver boomtowns, desperate outlaws, famous 
lawmen and legendary Indian chiefs and scouts! This exciting Wild West Tribute Set 
gives you three beloved coins that recall America’s adventurous frontier era: 

Sacagawea Dollar – honoring Lewis & Clark's young Shoshone guide

Indian Head Cent – a century-old classic from the wild frontier days of 1859-1909

Buff alo Nickel – collector favorite of 1913-1938 with iconic Old West images

Get your 3-coin Wild West Set now for only $4.95 and SAVE OVER 65% off the 
regular price of $14.95. Order within 30 days and also get a 
FREE agate replica of an American Indian arrowhead! You’ll 
also receive our fully illustrated catalog, plus other fascinating 
selections from our Free Examination Coins-on-Approval Service, 
from which you may purchase any or none of the coins – return 
balance in 15 days – with option to cancel at any time. 

Mail coupon today or order online 
at www.LittletonCoin.com/specials

 TRIBUTE TO

  WILDWEST
3-Coin Set ONLY $4.95!

Serving Collectors Since 1945

 TRIBUTE TO

3-Coin Set ONLY $4.95!

SA
V
E 
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ER
 6

5
%
!

SAVE OVER 65% off the 

selections from our Free Examination Coins-on-Approval Service, 

�

Order within 30 days for

FREE BONUS!FREE BONUS!FREE BONUS!

Agate 
replica of 
an arrowhead 

�

Dates our choice.
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1-833-501-7571 PROMO CODE: 

VET0120

www.MensLibertyUS.com

CALL TODAY AND RECEIVE A FREE WEEK’S 
SUPPLY WITH YOUR ORDER!*

I can keep doing what I want to do, without having to worry about running to the 
bathroom or changing my clothes. It’s a Godsend.          – John in Michigan

MEN’S LIBERTY IS COVERED 
BY MEDICARE!

*Free weeks supply is shipped after your first full order of 30 units or more, and requires a doctor’s 
authorization and qualification. Patient is responsible for payments not made by Medicare or Insurance 
including co-pays and deductibles. Some restrictions and conditions apply.

Dependable - Stay clean, dry, and free from 

infection. 

Until Men’s Liberty, men with urinary incontinence 
and their caregivers faced only uncomfortable and 
risky choices. With more than 5 million used, there 
has never been a confirmed UTI or serious skin injury 
caused by Men’s Liberty. 

Affordable - Best of all, there is little to no out-

of-pocket cost.*  

Men’s Liberty is covered by Medicare, VA/ TriCare and 
over 3,000 private insurance plans. That could save you 
thousands of dollars each year! Whether you dribble a 
bit or suffer from complete incontinence, Men’s Liberty 
could be the discreet and dependable solution for you. 

Regain your freedom, mobility, and 

confidence. 

Men’s Liberty is a life-changing solution. This 
patented and  proprietary external collection device 
for men ends dependency on adult absorbent briefs, 
pads, guards, and condom catheters — making 
embarrassing accidents a thing of the past! 

Comfortable - Non-invasive and time saving.  

Men’s Liberty is external, fits most anatomy and non-
invasive. One unit keeps you dry and comfortable 
up to 24 hours. Men’s Liberty is easy to apply and 
discreet when wearing it, making it more comfortable 
and less invasive than other solutions. Stop running 
to the bathroom and get back to living your life.

If you’re a veteran looking for urinary incontinence 
treatment for daily leaks or as a result of an injury 
while serving our country, Men’s Liberty can help 
you get out of absorbent products, condom catheters 
or pads and start living your life without letting 
incontinence get in your way. Men’s Liberty keeps 
you dry and leak free for up to 24 hours. 

Did You Know That Men With Military 
Service Are 2x As Likely To Suffer 

From Urinary Incontinence? 
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the relief products™

Visit us on the web at  thereliefproducts.com or
call direct at 888-969-6855  today for a better tomorrow! 

* Claims based on traditional homeopathic practice, not accepted medical evidence.  Not FDA evaluated.

Lower the
volume of your

Tinnitus.

MADE IN

THE USA

9 OUT OF 10 CUSTOMER RECOMMENDED

TINNITUS RELIEF

2017 - 2020

Women’s Choice Award®
100% Natural Active Ingredients

Stay Healthy, Naturally.
®

• Relief from Tinnitus symptoms such as ringing, 

   buzzing, chirping, and other phantom noises.

• 100% Natural Active Ingredients

�������:RPHQ·V�&KRLFH�$ZDUG�IRU�7LQQLWXV�5HOLHI

• Safe, Effective, Affordable

FreeGeneratorGuide.com

800-843-4265
TOLL

FREE

*Price does not include installation. 1A892X © 2020

Never lose electricity again!

Own the #1 brand in 
home standby power.

CALL for FREE Generator 
Buyer’s Guide and…

Limited Time

BONUS OFFER!

 

8 out of 10 buyers choose Generac 

Home Standby Generators to 

automatically provide electricity to 

their homes during power outages. 

GENERAC Home Standby Generators 

start at just $1,999.* 

    

REUNIONS AND CLAIMS

To publicize your unit’s reunion, submit a form 
online at: www.vfw.org/forms/reunion-form. 
Submit at least four months in ad vance of 
reunion date. VFW members only. 

ARMY
4th Bn., 39th Inf. Regt., 9th Inf. Div., Vietnam, 1966-69, Bear Cat 

and Dong Tam: Jim Haines (303) 809-1815;  

lzbearcat67@live.com 

88th Trans. Co., An Khe, Vietnam: Butch Weston (219)  

363-5374; rhonda_weston@yahoo.com

572nd Eng. Co.: Alex “Pigpen” Hanson (503) 930-4117;  

monoski47@gmail.com 

Delta Co., 2nd/14th Inf., 25th Inf. Div., 1969-70: Tom Monahan; 

tcm327b@comcast.net   

MARINES 

3rd Bn., 7th Marines, 1st Marine Div., I Co.,  All Wars and Peace-

time: Dennis Deibert (717) 652-1695;  

dennisdeibert8901@comcast.net    

  

NAVY
MCB 40 Seabee: Kevin Carpenter (516) 732-1401;  

collectorkc@aol.com  

USS Ault DD-698: Tony Fuentes (210) 364-3332;  

fountain48@sbcglobal.net

USS Henry B. Wilson DDG-7, 1970-75: Terry Schmidt  

(815) 858-4905; pncsret1@msn.com 

USS Walter B. Cobb APD-106: Kristi Adams (785) 364-9068   

PROPOSED
340th & 361st Public Affairs Detachment, 311th Military History 

Detachment: George Michaels (609) 802-2182;  

geomichaels@aol.com   

USS Satterlee DD-626: K.B. Smith (479) 295-0839;  

sliderule@arkansas.net 

CLAIMS
Readers are urged to help these vet s seek ing claim 
sub stan ti a tion state ments. Respond directly to 
the per son list ed at the end of the claim as sis tance 
re quest. This service is provided for VFW mem-
bers who are in the process of filing a VA claim. 
Please submit your claim online at www.vfw.org/
forms/vfw-claim-form.
 
Air Force 

Clark AFB, Philippines, 1997-98 – Seeking anyone who can sub-

stantiate exposure to Agent Orange claim. Sgt. William O. Kosanke, 

who was mentioned in a first-hand statement as to giving orders to 

use Agent Orange at the 6922nd Security Wing. Michael F. Wagner 

(209) 985-6702 mikewagner@fire2wine.com    

Army 

2nd Bn., 125th Bde., 1st Cav Motor Pool, Fort Hood, Summer/

Fall, 1981 – Seeking anyone with knowledge of the fatal M-88 

crash to substantiate a PTSD claim for Thomas Eads. Please 

contact: John W. Tilford, Service O�cer (812) 219-8235  

johntilford@comcast.net    

 

3rd Sqdn., 2nd Armored Cav Regt., Amberg, Germany, 1978-80 

– Seeking anyone to substantiate an Army jeep crash with a civil-

ian truck resulting in a soldier fatality. Rob Hill (479) 366-6484 

norma.hill.vfw@gmail.com 

 

4.2inch Mortar Plt., 2nd Bn., 38th Inf., Korea, DMZ, 1968 – 

Seeking anyone to substantiate an injury to my back while moving 

mortars. Roy Burns (812) 623-2156

 

9th Inf., 162nd Assault Helicopter, 5th Mechanized Inf., Jan. 

1969-Jan 1970, & May 1970-Jan. 1972 – Seeking anyone who 

can help substantiate many surgeries, double pneumonia and COPD 

from helicopter crashes. Billy M. Haynes (704) 603-7815 hanes-

billy91@gmail.com  

 

24th Inf. Div., 34th Regt., H Co., 105 Plt., Nightmare Range, 

South Korea, Dec. 2, 1955 – Seeking anyone to substantiate 

me going over a 100-foot cliff as a jeep driver on guard duty 

during maneuvers causing injuries and a broken arm. Dayton 

Davis (269) 544-0171     

(Continued on page 46)
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LEGAL NOTICE

IF YOU HAVE AN ASBESTOS PERSONAL INJURY CLAIM AGAINST  

KAISER GYPSUM COMPANY, INC. OR KAISER CEMENT CORPORATION

PLEASE READ THIS NOTICE OF VOTING RIGHTS AND RIGHT TO OBJECT.

Kaiser Gypsum Company, Inc. and Kaiser Cement Corporation (now 
known as Hanson Permanente Cement, Inc.) (together, the “Debtors”) 
made certain products that contained asbestos. These products included 
various exterior stucco materials, joint compounds for wallboard 
and radiant heating components, texturizing paint and other related 
products (the “Products”). A full list of the Products can be found at  
https://cases.primeclerk.com/kaisergypsum. People using these Products (and 
family members and others who came into contact with these people) may have 
been exposed to asbestos.  The Debtors are now in bankruptcy and people with 
claims of injury caused by exposure to asbestos in the Products have certain 
rights that may be affected by the bankruptcy filing.

The Debtors have filed a Joint Plan of Reorganization (the “Plan”) and a 
Disclosure Statement, a document that provides important information 
about the Plan. The Disclosure Statement has been approved and will be 
sent to individuals with asbestos-related personal injury claims so that 
they can vote whether to accept or reject the Plan. A hearing to consider 
confirmation of the Plan (the “Confirmation Hearing”) has been scheduled for  
March 30, 2020 to April 4, 2020 in the U.S. Bankruptcy Court for the Western 
District of North Carolina, 401 W. Trade St., Charlotte, NC 28202. Information 
on the Confirmation Hearing and all Plan-related documents is available at 
https://cases.primeclerk.com/kaisergypsum.  

Am I Affected by the Plan?
If you claim to have been injured by asbestos in any of the Products, you are 
entitled to vote to approve or reject the Plan.  The full Disclosure Statement 
and a ballot were sent to all lawyers representing individuals with current 
asbestos-related personal injury claims against the Debtors or directly to those 
individuals. A vote to accept or reject the Plan must be received by 5:00 p.m., 
prevailing Eastern Time, on February 20, 2020. If you believe you have an 
asbestos-related personal injury claim against the Debtors and have questions, 
then you should contact your lawyer immediately. 

What does the Plan do?
The Plan is the result of a settlement between the Debtors and court-appointed 
representatives of current and future asbestos claimants.  The Plan preserves 
the Debtors’ asbestos insurance coverage and permits asbestos personal injury 
claimants to pursue insurance recoveries in the tort system. The Plan also 
proposes to create a trust to pay asbestos-related personal injury claims to the 
extent the claims are not covered by insurance. If the Plan is approved, money 
can only be received from insurance and the trust; asbestos personal injury 
claimants will not be able to recover money from the Debtors or other protected 
parties listed in the Plan. If you have a pending lawsuit against the Debtors, you 
should talk to your lawyer about how the Plan may affect you.  

How to Obtain Documents.
Copies of the Disclosure Statement, which includes the Plan, the voting materials 
and the notice of the Confirmation Hearing may be obtained by visiting this 
website: https://cases.primeclerk.com/kaisergypsum. You may also obtain 
copies of these documents by sending a request, in writing, to Prime Clerk, 
LLC, Kaiser Gypsum Company, Inc. Ballot Processing, c/o Prime Clerk, One 
Grand Central Place, 60 East 42nd Street, Suite 1440, New York, New York 
10165 or by calling (855) 855-7644.

What if I want to Object to the Plan?
If you have a lawyer, you should talk to him or her about any concerns you 
may have about the Plan. You may object to the Plan if you do not like all or 
part of it. The deadline for filing and serving objections to the confirmation 
of the Plan is 5:00 p.m., prevailing Eastern Time, on February 20, 2020. 
All objections must comply with the requirements set forth in paragraph 
12 of the notice of the Confirmation Hearing, which is posted on the  
website below.

For more information, visit the website or call the toll-free number below.

1-855-855-7644 https://cases.primeclerk.com/kaisergypsum
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FREE

Go Online or Call for FREE Info Kit!
Includes product specifi cations and factory-direct offers.

877-273-8768

NEW and IMPROVED
DR® Field and Brush Mowers
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Equipment that works as hard as you do.

DRlogsplitters.com 1
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RENEWRENEW
Your Driveway...

SAVE MONEY! Loosen and redistribute existing 

material, instead of purchasing new gravel or stone.

CARBIDE TEETH last 10X longer than steel on 

ordinary box scrapers. 

TOW BEHIND 
YOUR ATV, 

fi lling in pot-

holes and ruts.

... with the amazing 
DR® POWER GRADER!

SIMPLER

STRONGER

FASTER

DR® KINETIC SPLITTERS

… than any Hydraulic 
Log Splitter!

Split wood indoors!

ELECTRIC 
MODELS 
TOO!

SIMPLER. No hydraulic 

pumps, valves, pistons, 

hoses or fl uids to leak 

or replace—EVER.

STRONGER. Cast iron fl y-

wheel and hardened steel components show almost 

no wear after splitting hundreds of cords.

FASTER. The world’s fastest splitters. Split any-

thing a hydraulic splitter will—but in one-sixth 

the time!
DRpowergrader.com

ALSO GREAT FOR 

HORSE RINGS, 

BALL FIELDS, AND 

PARKING AREAS!

Your BEST DEFENSE against 
winter’s worst…

4 MODELS from 24" to 34" wide, and with engines 

from 7 to 14 HP.

EZ-TURN™ Steering for effortless 180º turns at 

the end of your driveway. 

6 SPEEDS FORWARD/2 REVERSE on all models.

EXTRA-WIDE Impellers throw snow up to 50 feet.

Professional-duty 
performance you 
can depend on...
year after year!

4 MODELS4 MODELS from 24" to 34" wide, and with engines 

Professional-duty 
performance you 
can depend on...
year after year!

EASY
FINANCING

FREE
SHIPPING

1 YEAR

TRIAL
SOME LIMITATIONS APPLY. GO ONLINE OR CALL FOR DETAILS.

DR
®

 SNOW BLOWERS!
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BETTER HEALTH       NEWS TO IMPROVE YOUR LIFE

S
hingles, also known as herpes 

zoster, is an often painful rash 

that can result in serious com-

plications. Around one in three 

Americans will develop shingles in his 

or her lifetime, with some having mul-

tiple outbreaks. 

The condition, caused by the same 

virus as chickenpox, lasts a few weeks for 

most people, although more severe cases 

can possibly last months or even years.

Fortunately, the fight against shingles 

continues to advance thanks to a new 

vaccine known 

as Shingrix, 

approved by the 

FDA in 2017. 

The older shin-

gles vaccine, 

Zostavax, is still 

available. 

“Shingrix is 

approximately 

95 to 97 percent 

effective in pre-

venting shingles 

and is approved 

for patients 50 

and older,” said 

Dr. Todd Fristo 

of Saint Luke’s 

Physician 

Group in 

Independence, 

Mo. “The Zostavax vaccine is approxi-

mately 50 to 60 percent effective.”

Although Shingrix is considered the 

better alternative, there is a national 

shortage of the newer vaccine.

“Currently, Shingrix is somewhat dif-

ficult to find, due to the supply being 

unable to keep up with the demand for 

the vaccination,” Fristo added. “This 

should improve over time.”

The Centers for Disease Control 

estimates that about 1 million cases of 

shingles develop each year.

Shingrix also is recommended for 

people who previously received the 

older vaccine, said Dr. Sophia Califano, 

VA’s deputy chief consultant for preven-

tive medicine.

“You need two doses, so remember to 

make a plan to get your second dose of 

Shingrix two to six months after your 

first dose,” Califano added. “Within the 

VA, availability of Shingrix may vary 

by facility because of a shortage in the 

national vaccine supply.”

Fristo said shingles is likely to occur in 

those people who have had chickenpox 

in their lifetime, but can develop in oth-

ers as well.

 “Patients who have conditions that 

compromise their immune system also 

have a greater incidence of developing 

shingles,” he said.

Shingles first appears as an outbreak of 

rash or blisters on the skin, often result-

ing in burning or tingling pain, numbness 

or itching on one side of the body. Fluid-

filled blisters usually appear within a few 

days, again on just one side.

“There are several antiviral medicines 

to treat shingles and shorten the length 

and severity of the illness,” said Dr. Gary 

Roselle, VA’s national director of infec-

tious diseases services. “They work best 

when they are taken as soon as possible 

after the rash appears. A patient should 

contact their health care provider imme-

diately to discuss treatment.”

Fristo added, “Additional therapies 

include pain medications, and there is 

some evidence that steroids can help 

reduce inflammation and pain.”

Among complications, one of the 

most common is postherpetic neuralgia/

nerve pain. 

“About one in 10 people who get 

shingles develop nerve pain that can last 

for months or years after the rash goes 

away,” Roselle added. 

“Shingles also can lead to other more 

serious complications, including blind-

ness, pneumonia, hearing problems and 

brain inflammation, although these are 

less common.”

The likelihood of shingles increases as 

people age, Fristo said. Among patients 

65 years old, approximately 10 patients 

per 1,000 develop shingles in a year, he 

added, with 16 patients per 1,000 annu-

ally developing shingles among people 

who are 85 years old.        -

EMAIL magazine@vfw.org

Janice Phelan is a freelance writer 

based in Lee’s Summit, Mo.

Get Vaccinated to Prevent Shingles

BY JANICE PHELAN

One in three Americans will 

develop shingles in his or her 

lifetime. Consider getting  

vaccinated to prevent this  

painful rash.



The Zinger Chair is a personal electric vehicle and is not a medical device nor a wheelchair. Zinger is not intended for medical 

purposes to provide mobility to persons restricted to a sitting position. It is not covered by Medicare nor Medicaid.  

© 2019 fi rst STREET for Boomers and Beyond, Inc. 8
3
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8
3

Just think of the places you can go: • Shopping • Air Travel • Bus Tours 

• Restaurants– ride right up to the table! • Around town or just around your house

It’s not a Wheelchair...

It’s not a Power Chair... 

It’s a Zinger Chair!

� e Zinger folds to a mere 10 inches.

10”

More and more Americans are reaching the age where 

mobility is an everyday concern. Whether from an injury 

or from the aches and pains that come from getting older– 

getting around isn’t as easy as it used to be. You may have 

tried a power chair or a scooter. The Zinger is NOT a 

power chair or a scooter! The Zinger is quick and nimble, 

yet it is not prone to tipping like many scooters. Best of 

all, it weighs only 47.2 pounds and folds and unfolds with 

ease. You can take it almost anywhere, providing you with 

independence and freedom. 

Years of work by innovative engineers have resulted in a 

personal electric vehicle that’s truly unique. They created 

a battery that provides powerful energy at a fraction of the 

weight of most batteries. The Zinger features two steering 

levers, one on either side of the seat. The user pushes both 

levers down to go forward, pulls them both up to brake, 

and pushes one while pulling the other to turn to either 

side. This enables great mobility, the ability to turn on a 

dime and to pull right up to tables or desks. The controls 

are right on the steering lever so it’s simple to operate and 

its exclusive footrest swings out of the way when you stand 

up or sit down. With its rugged yet lightweight aluminum 

frame, the Zinger is sturdy and durable yet convenient and 

comfortable! What’s more, it easily folds up for storage in a 

car seat or trunk– you can even gate-check it at the airport 

like a stroller. Think about it, you can take your Zinger 

almost anywhere, so you don’t have to let mobility issues 

rule your life. It folds in seconds without tools and is safe 

and reliable. It holds up to 275 pounds, and it goes up to 

6 mph and operates for up to 8 miles on a single charge.

Why spend another day letting mobility issues hamper 

your independence and quality of life?

Zinger Chair®

Call now and receive a utility basket 

absolutely FREE with your order. 

1-888-643-4007
Please mention code 112154 when ordering.

Introducing 
the future of personal 

transportation.

Also available in Black
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MEMBER CORNER      MAKING THE MOST OF YOUR VFW

W
ith the start of a new 

decade, now is a good 

time for Post leaders to 

clean up their member-

ship rosters. VFW Membership Deputy 

Director Rick McKenna reminds quar-

termasters that they have a “fiduciary 

responsibility” to annually keep track of 

all members.

“It’s critical to know where your 

members are living or whether some 

members have died,” McKenna said. 

“VFW shouldn’t be spending money on 

mailings going to an address where a 

member no longer lives.”

When a member is deceased, 

McKenna said, that information needs 

to be reported as soon as possible. 

VFW’s Donor Services Department 

sends a message of condolence to the 

family of the deceased veteran.

“There is nothing worse than not 

reporting when a member is deceased, 

and six months later it’s reported and the 

spouse of the deceased receives a card all 

those months later,” McKenna said. “We 

need to try to be more considerate and be 

mindful of the spouse’s feelings.”

Furthermore, McKenna added, a lot 

of VFW members rely on the U.S. Postal 

System, not email for membership noti-

fications. So if a member’s address is 

wrong, he or she will not receive those 

notifications in the mail. 

While a Post quartermaster is ultimate-

ly responsible for the membership roster, 

McKenna said all members have a respon-

sibility to communicate changes. 

VFW’s Online Membership System 

(OMS) allows members to have direct 

control over their membership. They 

can renew their dues online and update 

their mailing address, phone num-

ber and email address in just a few 

moments. See this article’s accompany-

ing sidebar for a refresher on how to 

access the OMS.

“Membership communication is key 

for other reasons,” McKenna said. “If 

a member is in the hospital, someone 

should go for a visit. It doesn’t take 

much to pick up a card and let that 

member know the Post cares.”

Posts with larger memberships may 

find it more difficult to account for all 

members, but that’s why it’s all the more 

critical for communication, McKenna 

said. 

“It is up to all members to keep tabs 

on each other,” McKenna said. “And if 

you don’t have an OMS account set up, 

you should really consider doing so.”   -

EMAIL jdyhouse@vfw.org

Better communication and use of VFW’s Online Membership 

System will help Post leaders keep track of members. 

BY JANIE DYHOUSE

Time to Clean up Those Post Rosters

ACCESSING VFW’S ONLINE 

MEMBERSHIP SYSTEM 

Here’s a primer on how to log into  

VFW’s OMS:

• Go to www.vfw.org.

• Click “login” in the upper right 

corner.

• Log in with email address and 

password.

Once you are logged in (to verify, look at 

the upper right corner, and you should 

see “Hello,” followed by your name), you 

will see the My VFW page with a number 

of links.

If you have no account, click “Create an 

Account,” and then follow these prompts:

• �ŶƚĞƌ�ĮƌƐƚ�ŶĂŵĞ�;ĂƐ�ƐŚŽǁŶ�ŽŶ�ǇŽƵƌ�

VFW membership card).

• Enter last name (as shown on your 

VFW membership card).

• Enter VFW membership number.

• Enter email address. This does 

not need to be the address you 

provided when you signed up for 

membership (if you provided one). 

You can use any email address you 

have access to for your website 

login.

• Enter a password. Be sure to select 

a strong password that you will be 

able to remember. If you lose your 

password, you can always use the 

“Forgot username or password” 

ŽƉƟŽŶ�ƚŽ�ƌĞƐĞƚ�ŝƚ�

• Re-enter your password, then click 

“Create Account.”

• /Ĩ�ǇŽƵ�ŚĂǀĞ�ĨŽƌŐŽƩĞŶ�ǇŽƵƌ�

password, click “Forgot username 

or password” or email  

oms@vfw.org.



Alex is proud to have served in 
the U.S. Air Force. During those 
years, he protected his country 

and learned a lot about teamwork. Long 
a�er Alex’s service, his Air Force training 
holds strong, and he is still committed to 
teamwork. Today, his team consists of his 
family and medical practitioners.

   Like many people with chronic lung  
conditions, his symptoms crept up  
gradually. When he had di�culty  
breathing accompanied by uncontrollable
coughing, Alex went to the doctor. He was
diagnosed with pulmonary brosis, a  
progressive condition that causes scarring  
in the lungs. Everyday chores became  
di�cult, and walking to the mailbox tired  
Alex, even with supplemental oxygen.

Searching for Options
   In an e�ort to nd e�ective treatment,  
Alex’s daughter and her husband teamed 
up. During their research, they found an 
innovative option: cellular therapy from 
Lung Health Institute.

   Alex chose cellular therapy early in his  
treatment journey because he wanted the  
best chance of slowing down the progression  
of his chronic lung condition. He also 
wanted the most aggressive option available,  
opting for 2 sets of 2-day treatments. 

Alex’s Life After Treatment

    Soon a�er his rst treatment, Alex noticed  
improvements. He was able to take a walk 
and he had more stamina. His second 
2-day treatment o�ered Alex compounded 
results. His family and medical team have 
seen the positive changes in him. He was 
able to visit a park with his grandchildren 
and didn’t plan on using his walker. Not 
only is Alex able to walk with more ease 
and complete everyday tasks, he’s able to 
do more with less oxygen. 

   Not one to be idle, Alex has even taken  
a job driving patients to and from a  
treatment center in his area. Recently, a  
client who’s familiar with Alex was  
worried that he forgot to put his oxygen  
back on. He assured her that he was OK  
because he doesn’t always need to use  
oxygen since receiving cellular therapy.

   He also encourages others to try cellular  
therapy for themselves, saying, “As far as 
I’m concerned, the treatment has been very 
successful. And, I say go for it.”

Find Hope for Chronic Lung Conditions

   Lung Health Institute focuses exclusively  
on treating chronic in�ammatory lung  
disease and has provided more than 8,000  
treatments. Our cellular therapy uses 

isolated cells from a patient’s own blood  
to help reduce in�ammation. While chronic  
lung conditions don’t have a cure, 91.6% of  
our patients report positive outcomes at  
3 months a�er treatment.* �ere is hope 
for a better quality of life.

ADVERTISEMENT

Call 866-600-6708 for a free consultation or visit theLungHealthInstitute.com

As a small expression of our gratitude, Lung Health Institute o�ers a discount on our cellular 

therapy to veterans and active duty military members.

* For more information, go to theLungHealthInstitute.com/Results.

^ Each patient is di�erent. Results may vary.

VETERAN CHOOSES INNOVATIVE 
TREATMENT FOR HIS CHRONIC 
LUNG CONDITION

Proud 

Air Force

Veteran 

and actual

Lung Health

Institute patient^

REGENERATIVE MEDICINE FOR CHRONIC LUNG CONDITIONS

Lung Health Institute uses cellular therapy to treat people with chronic lung diseases such as:

COPD ■ Emphysema ■ Pulmonary fibrosis ■ Chronic bronchitis ■ Interstitial lung disease
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MEMBER BENEFITS       PERKS OF VFW MEMBERSHIP

I
nsurance comes with its own 

language that often can be 

confusing. To feel comfort-

able and confident about 

purchasing life insurance, people 

should learn the basic insurance 

terminology below and review the 

frequently asked questions.

• Carrier or underwriter — 

The insurance company 

that is providing the policy.

• Level Term Life Insurance 

— This policy provides the same 

coverage for the same price 

throughout the length of your 

term. Premium payments will 

never increase, and death benefits 

will never decrease.

• Non-Level Term Life Insurance 

— The policy changes over time in 

one of two ways: Either premium 

payments will go up or death ben-

efits will decrease.

• Whole Life Insurance* — The 

policy covers an entire lifetime so 

long as premiums are being paid. 

The cash value collects in a low-

interest account.

• Exclusions — A cause of death 

that releases the insurance 

company from having to pay 

death benefits to the insured’s 

beneficiary. Common exclusions 

include suicide and dangerous 

activity. Be sure to understand 

the terms of a policy. 

• Beneficiary — The individual, 

charity or trust that receives the 

benefit in the event of an insured’s 

death. The policy holder can des-

ignate one beneficiary to receive 

100% of the benefit or designate 

multiple beneficiaries, splitting 

the total benefit into desired allo-

cations to each.  

• Insurance limit — This is the 

amount an insurance company 

will pay under a given policy. 

CHOOSING THE RIGHT  
INSURANCE LIMIT
Determining how much and what kind 

of insurance to buy is an important finan-

cial decision. A basic rule for choosing a 

limit is that it should be equal to 10 to 12 

times your annual salary. 

When evaluating life insurance limits, 

consider the income to leave to benefi-

ciaries. From that sum, subtract all other 

income sources they have access to, such 

as their own income, savings, pensions or 

Social Security. The resulting number is 

the recommended limit for the purchase.

SELECTING THE BEST CARRIER
There are thousands of insurance com-

panies that offer various types of life 

insurance products, so finding the right 

one can be overwhelming. Key factors to 

consider when choosing a life insurance 

company include: 

Stability. A company that is finan-

cially secure is recommended so that it’s 

around to pay death benefits when the 

insured dies, whether that’s in five years 

or 30. Research financial strength ratings 

from independent firms such as A.M. 

Best or Standard & Poor’s. 

Track record. Most state insurance 

departments post reports on their web-

sites showing the number of complaints 

or issues for each insurer relative to its 

number of customers. 

Products. Make sure the company 

offers the type of policy you want to buy. 

Rates. Pricing and underwriting 

guidelines can vary significantly by com-

pany. If you get unaffordable rates from 

one carrier, you might get lower rates 

from another. 

For more information, call the VFW 

Member Benefits Department at 1-833 

VFW-VETS, option 3 (1-833-839-8387). 

*Not all products and services men-

tioned are available through member 

benefit programs.

Learn the Basics of Purchasing  

Life Insurance

   

62nd Trans., 48th Grp., Vietnam, 1967-69 – Seeking anyone 

exposed to agent orange to substantiate a claim. David Russell 

McMichael (903) 316-6227 phillips50_99@yahoo.com 

 

82 Artillery, Giessen, Germany, 1961-64 – Seeking anyone to 

substantiate a back and knee injury from handling 600 pound 

rounds as an ammo truck driver. Charles E. Davis (816) 806-0397 

cedxx57@gmail.com 

 

MACV Phoenix (PRU) Advisor Team 16, Northwest of LZ Hawk 

Hill, Oct. 1968-Oct. 1969 – Seeking any members of A or B Trps, 

1st Sqdn., 1st Cav Regt., Americal Div. who can substantiate injuries 

from Command ACAV hitting a mine that blew me off the track 

injuring my back and neck. James H. Cheatham Jr.  

(253) 267-5275 cheathamjh@gmail.com 

Coast Guard

Sqdn. One, Div. 11, An Thoi, Vietnam, 1968-69 – Seeking anyone 

who served with me on an 82-foot patrol cra� to substantiate me 

being there for a claim.  My four tour record in Vietnam was lost in 

1993. Ronald Hirth (860) 749-0475 coastguardveteran@cox.net 

Marines

Camp Lejeune, North Carolina, October-November, 1953 – 

Seeking anyone who can substantiate a claim for thyroid cancer. 

Gerald D. Keffer (614) 877-4246 

Navy

USS Arnold J. Isbell DD-869, Jan. 1952-Mar. 1955 – Seeking 

anyone who can substantiate exposure to asbestos, radiation, lead 

paint and arsenic used in fuel oil for boilers for a claim. Bobby W. 

Prather Sr. (270) 252-1668      

 

USS Manley, 1967-68 – Seeking PNC P. Gurney, PN3 R. Smith 

or anyone else that can substantiate damage to my le� foot a�er 

dropping a 5/54 caliber projectile on it when moving ammo from 

one magazine to another. Duane R. Williams (507) 526-2866 

williamstax@bevcomm.net               

REUNIONS AND CLAIMS, CONT.

(Continued from page 40)



Tina writes: Dear Karen,

For years my husband and I had a great 

marriage, but when he reached his 50s, 
he just lost his spark and really slowed 
down. Most days it seemed like he was 
just going through the motions. This is 
terrible, but I found myself thinking, “My 
strong, energetic husband has become a 
shell of himself!” 

Well last month he came home from a 
business trip to Europe and shocked me 
with more energy and enthusiasm than 
he’s had in years - and he’s been like that 
ever since!

Bursting with energy, he’s back in the 
gym, playing with grandkids, and living 
life to the fullest! We’ve even rekindled 
our romance, acting like a couple of 
teenagers again. So here we are closer, 
and more intimate than ever… in our late 
50s!

On his trip, he stayed next to an older, 
but very energetic Italian couple. Every 
single day they were out riding bikes or 
playing tennis. At night, he’d see them at 
dinner and it was obvious they were still 
very enamored with each other. 

Envious, one afternoon my husband 
asked their secret. The man, a nutritionist 
by trade, smiled and pulled a small pack 
of tablets from his leather satchel. He 
gave it to my husband and said ‘’These 
come from a small village, north of my 
town. They’re made from naturally pure 
extracts, packed with rich energizing 
nutrients. Believe me, they will give you 

back all the energy, vitality, and passion 
you had as a young man!”

Karen, these past few weeks have been 
a dream. My husband is beaming with 
confidence and our marriage is stronger 
than ever! But the pack is almost empty 
and we desperately want more. Do you 
know about these European tablets and 
can we get some in the States?

Sincerely,

Tina C., Fort Worth, TX

Tina, you’re in luck! Ever wonder why 
older men from Italy are famous for 
staying energetic and full of passion well 
into their golden years? For decades, 
they’ve relied on a unique blossom seed 
extract to stay invigorated and youthful.

Milled on the fertile northern plains, 
and sold under the brand name Provarin, 
these pure plant extracts have a legendary 
reputation throughout Europe. As Giovanni 
from Milan put it, “It’s like a time machine - 
especially for us older guys!”

All-natural and safe to take, Provarin is 
a well-kept secret for those in the know. 
An old-school, family business, they still 
harvest product by hand and don’t do 
any advertising. Long-term customers 
and word of mouth ensures their limited 
stock is sold out every year.

The good news is that Provarin is now 
available in the United States - and it’s 
surprisingly inexpensive! A spokesman 
told me that to celebrate the U.S. 
release, any of my readers who call today 
will get a one-time 50% discount, plus 
free shipping, AND a bonus pack of 30 
tablets - FREE!

Wow, so there you go, Tina - and the 
rest of you readers! This offer is only 
good while supplies last so just give 
them a call today. The number is  
1-800-518-5632.

Aren’t you glad you asked?

Karen James is a noted

journalist and expert  

in relationships

Ask The 
Expert

The Amazing Secret  
Of Older Italian Men!

Now we know why men in Italy are famous  
for keeping their energy and passion well into their 80s!

Love, Marriage, and 

Aging Well!

A Secret Any Man Can Use...

This month, I got a letter from a reader 

in Texas about a “little secret” that’s 

completely reignited her husband! 

(Texas women tell it like it is.)

ADVERTISEMENT

Karen

“My husband shocked me with more energy  
and enthusiasm than he’s had in years!”

These statements have not been evaluated by the FDA. This product is not intended to diagnose, treat, cure or prevent any disease. Dramatic portrayal. Results atypical. Your results may vary. In order to assure confidentiality, identifying 
details, scenarios have been changed, modified or fictionalized. Always consult your health care provider before taking any supplement. Offer not available to Iowa residents.
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To advertise, contact GLM 

Communications, Inc.,  

at 212-929-1300 or email  

info@glmcommunications.com.

View our extensive line  
of cotton products at:

www.CottonComforts.com
Wittmann Textiles, 11570 SE Dixie Hwy. 
)PCF�4PVOE�'-�������t�800-890-7232 

LOVE SOFT COTTON?
Wittmann Textiles has been specializing in 
hard-to-	nd soft 100% cotton products for 

60+ years. Here are four of our favorites:  
 

MANY OF OUR  
PRODUCTS
 MADE IN USA 

Y O

100% COTTON 
  TERRY HOODED 
   ROBES

COTTON
FLANNEL  

NIGHTSHIRTS  
AND GOWNS

 100% COTTON  
   CREW NECK  
    NIGHTSHIRTS

100% COTTON  
KNIT HENLEY 
 NIGHTSHIRTS

Take a Step
to Better Mobility

Gives you that
1/2 Step and stability 

when you need it most.
Order Online:

www.EZ-Step.com
or call 1-866-771-8111

MILITARY MAGNETS
SIZE: 6 ¾”  

COST: $14.95 ea / $26.50 for 2
Minimum order 2 magnets

Send orders to: 
Franchised Distributors, Inc 

6 Noah’s Path;  
Rocky Point NY 11778

631-744-2960 ph
FREE Shipping & Handling 

SEND 2 RETURN LABELS WITH ORDER

POST EXCHANGE ADVERTISING

JOIN US AT VFW 
F:@:SBG>�L�
FACEBOOK PAGE
Give us a ‘like’ for exclusive 

content, and:

• See extra photo galleries.

• Share your opinions via reader 

polls.

• Get sneak peeks at what we’re 

working on.

• Interact with the magazine 

ƐƚĂī�

• Learn how your magazine is 

produced.

• Access the audio version of 

VFW magazine.

:ŽŝŶ�ƚŚĞ�ĐŽŶǀĞƌƐĂƟŽŶ���Ğ�Ă�ƉĂƌƚ�ŽĨ�

our editorial crowdsourcing and 

help us to tell your story.

9 SUSAN DRIVE U WADING RIVER, NY 11792

Call Toll Free

1-888-260-8111
or send payment to:

NYS Residents Add Sales Tax/Prices are Subject to Change

FREE 
SHIPPING!

R

Long Island Galleries

1921 BRILLIANT UNCIRCULATED

VISIT US AT

LIGALLERIES.COM

MORGAN
DOLLARS

3 COIN MIN.
60 COIN LIMIT

ONLY

Call Toll

21BRILLIANT UNCIR

MIN.
IMITT

Y $2890
PER COIN



FINANCING 

AVAILABLE 

WITH APPROVED 

CREDIT

1-888-404-5060

Now you can fi nally have all of the 

soothing benefi ts of a relaxing warm 

bath, or enjoy a convenient refreshing 

shower while seated or standing. 

Introducing Safe Step Walk-In Tub’s 

exclusive NEW Shower Package!

✓ First and only walk-in tub available with 

a customizable shower

✓ Fixed rainfall shower head is adjustable 

for your height and pivots to offer a 

seated shower option

✓ Durable frameless tempered glass 

enclosure available

✓ High-quality tub complete with a 

comprehensive lifetime warranty on the 

entire tub

✓ Top-of-the-line installation and service, 

all included at one low, affordable price

Now you can have the best of 

both worlds–there isn’t a better, 

more affordable walk-in tub!

Call today and receive a

FREE SHOWER 
PACKAGE!

FOR A LIMITED TIME ONLY

Call Toll-Free 1-888-404-5060

With purchase of a new Safe Step Walk-In Tub. 
Not applicable with any previous walk-in tub purchase. 

Offer available while supplies last. No cash value.
Must present offer at time of purchase.

www.BuySafeStep.com

CSLB 983603  F13000002885  13HV08744300

Call Today for Your Free Shower Package

Now you can fi nally have all of the 

soothing benefi ts of a relaxing warm 

bath, or enjoy a convenient refreshing 

shower while seated or standing. 

Introducing Safe Step Walk-In Tub’s 

exclusive NEW Shower Package!

✓ First and only walk-in tub available with 

a customizable shower

✓ Fixed rainfall shower head is adjustable 

for your height and pivots to offer a 

NEW
PRODUCT

  Special Offer 

 FOR VETERANS!

  Special Offer 

 FOR VETERANS!

      NORTH AMERICA’S 

#1 SellingWalk-In Tub
      Featuring our New Exclusive Shower Package




